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General'campus'environment'for'LGBTs'

76%'
of'student'
respondents'

report'a'very'or'
somewhat'

accep<ng'campus'
climate'for'LGBTs.'

11%'
find'it'

unaccep<ng'or'
very'unaccep<ng' LG
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46'%'of'students'don’t'know'an'
LGBT'faculty'or'
staff'member.'

Just'6'par<cipants'
don’t'know'an'
LGBT'peer'and'
79%'know%3%or%
more'LGBT'peers.'

10'

Number'of'
students'who'fear'
for'their'physical'
safety'some<mes'
or'oJen'due'to'
sexual'orienta<on'
or'gender'
iden<ty/
expression:'

8'
iden<fy''
as'LGBT.'

and'of'
those,'

SUMMARY%
Survey' results' suggest' that'many' students' find' a' rela<vely' safe' and'
suppor<ve'campus'environment'that'fosters'LGBT'iden<<es.' 'Further,'
LGBTQiden<fied' students' speak' of' finding' connec<ons' to' people' and'
places'on'campus'that'support'them,'be'it'a'connec<on'with'an'LGBT'
faculty' or' staff' member' or' a' major,' department' and' career' field'
compa<ble'with'an'envisioned'LGBT'future.' 'Yet'those'same'students'
also' find' entrenched' resistance' to' their' iden<<es,' some<mes' in'
unavoidable'contexts,'such'as' interac<ons'with'closedQminded'peers,'
faculty'or'staff,'on'athle<c'teams'or,'at'<mes,'in'social'spaces'such'as'
residence'halls'or'RSOs.' ' In' these'contexts,' students'must'choose'to'
be' uncomfortably' out' or' to' conceal' important' facets' of' their'
iden<<es.''

Among' LGBT' student' par<cipants,'
those' who' iden<fy' as' white' find'
the' campus' climate' for' LGBT'
people'more'accep<ng'than'those'
who'iden<fy'as'MALANA.'

Jokes'that'
demean'
LGBTs'

contribute'to'
a'nega<ve'
climate'for'
LGBTs'and'

heterosexual'
students.'
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•  Ongoing'and'regular'climate'assessment'
must'be'con<nued'to'determine'progress'
or'lack'thereof,'and'to'iden<fy'addi<onal'
progressive'pathways'that'accompany'
culture'changes'that'take'place'on'the'
campus'and'beyond.'''
•  Because'the'student'body'is'almost'fully'
recons<tuted'every'four'years,'an'ongoing'
cycle'of'training'around'interpersonal'
differences,'bystander'behavior,'conflict'
management'and'other'associated'skill'
sets'targe<ng'student'leaders,'such'as'RAs,'
TOLs,'FSL'leaders,'athle<c'team'captains,'
and'RSO'officers'should'be'implemented.'''
• While'faculty'cohorts'do'not'cycle'as'
quickly'as'those'of'students,'skill'
development'around'fostering'respec]ul'
interac<ons'with'students,'crea<ng'
inclusive'learning'environments,'and'
fostering'growth'among'diverse'learners'
would'be'a'few'of'several'such'appropriate'
topics'around'which'to'dialogue.'

•  Because'students'with'trans*'iden<<es'
were'iden<fied'as'those'least'understood,'
accepted'and'supported'on'campus,'
ac<vi<es'specific'to'fostering'an'
understanding'of'gender'iden<ty'and'
crea<ng'support'for'trans*'students'
should'be'broadly'ini<ated'among'
students,'faculty'and'staff.'''
•  The'bias'response'protocol'should'be'
publicized'among'LGBTs'with'the'inten<on'
to'foster'suppor<ve'and'tolerant'
communi<es,'and'to'gather'informa<on'
about'incidents'and'experiences'of'bias'
encountered'by'LGBTs'and'allies.'''
•  The'university'should'con<nue'to'leverage'
outreach'and'support'of'LGBT'student,'
alumni,'faculty'and'staff,'and'community'
cohorts'to'create'opportuni<es'for'
interac<on,'growth'and'progress'in'
support'of'LGBT'and'student'development'
ini<a<ves.'''

The'conclusions'and'recommenda<ons'below'are'offered'to'improve'the'general%campus%
environment%for'LGBT'persons.''

Repor<ng'on'their&own&personal&
experiences'that'contribute'to'a'nega<ve'
campus'climate,'students'indicate:'
•  jokes'demeaning'to'LGBTs'are'most'
common'(experienced'by'18%),'followed'
by'

•  verbal'harassment'(9%),''
•  pressure'to'conform'to'a'
heteronorma<ve'environment'(6%),''

•  sexual'harrassment'(5%),'and''
•  the'refusal'of'some'on'campus'to'
associate'with'those'who'are'or'are'
perceived'to'be'LGBT'(5%).'''

Based'on'interac0ons&they&have&witnessed:'
•  jokes'(witnessed'by'51%),'followed'by'
•  verbal'harassment'(25%)'
•  pressure'to'conform'to'a'
heteronorma<ve'environment'(15%)'

•  the'refusal'of'some'on'campus'to'
associate'with'those'who'are'or'are'
perceived'to'be'LGBT'(10%)'

•  pressure'to'leave'campus'housing'(6%)'
•  preferen<al'treatment'(5%).''
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Campus'programma<c'environment'for'LGBTs'

IWU'Pride'was'
iden<fied'by'

of'student'par<cipants.''

Others'were:'
Safe'Zone'(57%)''
and'Counseling''
Services'(47%)'

By'a'sta<s<cally'significant'
margin,'LGBTs%are%more%

likely%to%disagree%

SUMMARY%
Many'comments'from'student'par<cipants'were'directed'towards'promo<ng'a'rich'and'vibrant'campus'
programming'culture'around'issues'of'LGBT'iden<ty.''Such'a'culture'would'allow'students'the'opportunity'to'
learn'more'about'others,'to'relate'their'own'experiences,'and'make'sense'of'the'world'and'culture'on'
campus'and'beyond.'While'divergent'opinions'exist'about'the'degree'and'amount'of'programming'related'
to'sexual'orienta<on,'gender'iden<ty,'and'LGBT'iden<ty'that'should'exist'on'campus,'the'study'did'clearly'
reflect'that'much'of'the'conversa<on'around'LGBT'topics'is'sourced'from'IWU'Pride'Alliance,'The'Office'of'
Mul<cultural'Student'Affairs'and'the'Safe'Zone'program.''Diversifying'the'source'of'LGBT'programming'
should'be'a'goal,'with'opportuni<es'for'intersec<onal'programming'explored'through:'classrooms,'residence'
halls,'chapters,'RSOs,'leadership'programs,'disciplinary'lenses,'student'ac<vi<es,'voca<onal'programming,'
athle<cs,'etc.'

FirstQyear'students'
with'an'LGBT'
iden<ty'had'a'

considerably'less'
robust'awareness'of'
the'variety'of'LGBT'
resources'than'

upperQdivision'peers.''

Are%LGBT%resources%
and%organizaDons%

adequately%publicized?%

59%'' 54%%21%%
agree%or%
strongly%
agree%

disagree%or%
strongly%
disagree%
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•  Survey'respondents'noted'a'par<cular'lack'
of'awareness'about'campus'resources'
available'to'support'IWU’s'LGBTs.''More'
than'several'ques<oned'whether'this'
informa<on'was'available'online,'and'the'
lack'of'a'visible'web'presence'that'discusses'
and'suggests'campus'resources'seems'an'
easy'challenge'to'overcome,'and'a'place'for'
the'campus'to'begin'to'remediate'the'
dearth'of'visibility'around'LGBT'supports.'
•  Collabora<ve'programming'efforts'should'
be'explored'to'crossQprogram,'and'crossQ
promote'speakers'and'events'related'to'
LGBT'issues'or'that'feature'LGBT'persons.'''
•  Conversa<on'should'take'place'about'how'
to'increase'involvement'in'dialogues'that'
touch'on'LGBT'issues'and'culture'by'those'
less'inclined'to'ac<vely'seek'out'such'
conversa<ons.''This'might'lead'to'
unconven<onal'programming'intersec<ons'
that'would'bring'together'a'diverse'
collec<on'of'par<cipants'to'explore'the'
intersec<on'of'mutually'compelling'
interests.''The'use'of'small'programming'
grants'for'this'purpose'could'foster'this'kind'
of'boundaryQbreaking'programming'ac<vity.'
•  The'campus'should'undertake'awareness'
raising'ac<vity'around'LGBT'support'
resources,'and'to'foster'the'crea<on'or'
ar<cula<on'of'addi<onal'resources'of'
benefit'to'students'with'LGBT'iden<<es'
from'within'exis<ng'func<onal'areas.'
•  LGBT'and'ally'faculty'and'staff'should'be'
encouraged'to'apply'their'knowledge'of'
LGBT'iden<ty'and'experience'through'a'
prac<ce'or'discipline'lens'to'further'
explora<on'of'the'unique'roles'and'
poten<als'that'LGBT'students'have'to'create'
knowledge'and/or'praxis'in'the'disciplines'
and'professions.'''

•  Explora<on'of'a'campus'LGBT'resource'
center'or'professional'staff'dedicated'to'
providing'LGBT'supports'should'be'
considered.''Many'ins<tu<ons'of'higher'
educa<on'provide'resource'centers'or'other'
spaces,'along'with'dedicated'professional'
staff'in'support'of'LGBT'students'and'
programming'on'campus.''IWU'has'opted'
for'a'model'that'distributes'the'
responsibility'for'suppor<ng'LGBT'students'
broadly'across'student'affairs'and'other'
areas,'but'risks'that'such'efforts'feel'
superficial'because'the'responsibility'is'not'
the'ar<culated'responsibility'of'any'
individual'unit.''Some'par<cipant'feedback'
suggests'that'reconsidera<on'of'this'
support'strategy'may'be'frui]ul.'One'
student'commented'that'he'or'she'had'had'
“posi<ve'experiences'with'many'people'I'
have'not'opened'up'to:'if'it'came'up,'I'
believe'I'could.''All'the'same,'I'personally'
haven’t'felt'completely'confident'in'my'
abili<es'to'be'open'about'it,'though'that'
has'limle'to'do'with'the'expressed'
environment.”''While'the'student'does'not'
make'the'connec<on'between'ac<vi<es'
that'directly'target'LGBT'iden<ty'
development'for'the'purpose'of'facilita<ng'
personal'confidence'building,'per'se,'many'
ins<tu<ons'have'seen'that'LGBT'students'
can'benefit'from'efforts'that'inten<onally'
and'directly'engage'them'in'skill'
development'and'personal'capacity'
building.'

The'recommenda<ons'below'are'offered'to'improve'the'campus%programmaDc%
environment%around'LGBT'issues.'''
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Calls'for'ins<tu<onal'support'and'change'

of'students'know'that'
sexual'orienta<on'and'
gender'iden<ty'are'
included'in'IWU’s'nonQ
discrimina<on'policy.'

of'student'par<cipants'
indicated'an'interest'in'
taking'an'LGBT'Studies'
Course'

SUMMARY%
Many' par<cipants' had' sugges<ons' for' steps' that' might' be' taken'
ins<tu<onally' to' enhance' the' climate' for' LGBT' students,' faculty' and'
staff.' ' An' apprecia<on' of' diversity' that' prepares' students' for'
produc<ve'life'beyond'IWU'is'a'core'mission'of'the'university,'and'the'
degree' to' which' IWU' effec<vely' meets' that' mission,' par<cularly'
around' LGBT' issues,' is' assumed' by' some' and' ques<oned' by' others.''
Yet' the' pace' of' change' and' understanding' around' LGBT' culture' and'
iden<ty'necessitates'that'the'ins<tu<on'will'con<nually'need'to'make'
adjustments' to' the' content,' frequency' and' tone' of' its' messaging'
around'LGBT'support'to'be'effec<ve'and'felicitous.''

A' student' commented' that' “the' people' that' do'
not' amend' awareness' events' are' the' ones' that'
discriminate' the' most.' ' It' would' be' good' to'
include' some' sort' of' seminar,' similar' to' gateway'
class,' for' freshman' to' take' to' give' more'
perspec<ve' and' acceptance—not' only' to' LGBTQ'
but' for' race' and' privilege' as' well.”' ' Another'
echoed,' “I' believe' some' mandatory' events' or'
short' talks' in' classes' should' be' given' on'
acceptance'and'understanding'of' the'community.''
The'problem'with'what'is'offered'now'is'that'it'is'a'
choice'to'par<cipate.”''

85%'

Does%IWU%adequately%
respond%to%issues%
related%to%sexual%
orientaDon?%

45%%24%%
agree%or%
strongly%
agree%

disagree%or%
strongly%
disagree%

Issues%related%to%gender%
idenDty%/%expression?%

36%%31%%
agree%or%
strongly%
agree%

disagree%or%
strongly%
disagree%

LGBT'par<cipants'disagreed'
considerably'more'than'straight'
peers'with'the'adequacy'of'
ins<tu<onal'responses.'

68%''
of'faculty'par<cipants'
indicated'a'willingness'
to'provide'instruc<on'
in'LGBT'Studies'50%''
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•  IWU'should'affirm'that'the'value'and'
importance'of'diversity'at'IWU'necessarily'
includes'differences'of'race'and'ethnicity,'
but'extends'further'to'specifically'include'
sexual'orienta<on'and'gender'iden<ty'
differences,'as'well'as'the'many'addi<onal'
ways'that'individuals'come'to'uniquely'
understand'themselves'as'complex'social'
beings.'''

•  Overt'expressions'of'support'for'LGBT'
inclusion'should'be'offered'by'ins<tu<onal'
leaders,'such'as'the'President,'Provost,'
Vice'President'for'Student'Affairs,'and'
those'from'other'areas'across'levels'and'
divisions.''These'expressions'should'be'
authen<c'and'<mely,'and'coordinated'
with'IWU'Pride'Alliance'to'leverage'
opportune'intersec<ons'with'
programming'and'cultural'celebra<ons.'
•  Faculty'allies'and'academic'affairs'leaders'
should'ini<ate'conversa<ons'with'peers'
around'academic'LGBT'supports,'
classroom'opportuni<es,'
microaggressions,'and'opportuni<es'for'
students'to'explore'iden<ty'through'
relevant'and'appropriate'coursework.'
•  An'ins<tu<onal'commitment'to'the'
judicial'policy'of'no'tolerance'towards'
harassment'was'noted'in'the'study.''
However,'campus'climate'is'generally'
constructed'around'smaller'moments,'and'
the'experience'of'microaggressions'that'
might'not'reach'the'bar'of'harassment,'
but'ul<mately'result'in'a'hos<le'climate.''
Conversa<on'should'take'place'around'
expecta<ons'and'support'for'faculty,'staff'
and'students'to'collec<vely'enforce'
community'standards'around'civility,'and'
disrespec]ul,'offensive'and'intolerant'
language'and'interpersonal'interac<ons.'''

•  To'iden<fy'specific'needs'appropriate'to'
trans*'students,'and'the'preparedness'of'
IWU'to'respond'to'those'needs,'a'tabletop'
exercise'should'be'convened'that'explores'
how'a'trans*'student'would'overcome'
administra<ve'tasks'associated'with'a'
gender'transi<on,'such'as'records'
management'and'preferred'name'usage,'
arrangement'of'appropriate'housing'and'
classroom'accommoda<ons,'medical'and'
mental'health'supports,'career'
prepara<on,'extraQcurricular'involvement'
including'athle<c'par<cipa<on,'etc.''Based'
on'the'gap'iden<fied'during'the'tabletop'
exercise,'considera<on'of'policies'and'
infrastructure'around'trans*'iden<ty'
should'ensue.'

•  The'poten<al'for'lis<ng'interdisciplinary'
course'offerings'within'the'framework'of'
gender'and'sexuality'studies'should'be'
explored.'
•  A'brief'discussion'of'supports'available'to'
LGBT'students'and'employees'should'be'
included'as'a'regular'part'of'new'
employee'orienta<on.'

•  Campus'surveys'that'collect'demographic'
informa<on'should'reflect'inclusive'
considera<on'of'sexual'orienta<on'and'
gender'iden<ty,'as'should'forms'u<lized'by'
human'resources.''This'expecta<on'of'
inclusion'should'extend'to'surveys'and'
forms'provided'by'external'partners.'
•  The'presence'and'prevalence'of'gender'
inclusive'bathrooms'should'be'explored'
across'campus'facili<es,'and'changes'
made'to'expand'offerings'in'areas'that'
lack'gender'inclusive'bathroom'access.'
•  Bathrooms'and'other'areas'should'be'
monitored'for'demeaning'graffi<;'
documenta<on'and'removal'of'such'
should'be'immediate.'

The'recommenda<ons'below'are'offered'to'affirm%insDtuDonal%support%for'LGBT'students,'
faculty,'staff.'''
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Concerns'directed'towards'IWU’s'culture'of'
men'and'masculinity'

SUMMARY%
The'most'unexpected'outcome'of'the'study'were'comments'that'revealed'experiences'and'observa<ons'
of'par<cipants'that'call'into'ques<on'the'degree'to'which'progress'can'be'made'around'LGBT'issues'un<l'
and'unless'significant'dialogues'take'place'that'unpack'the'role'of'men'and'masculinity'in'the'space'of'
change.''The'study'shed'light'on'campus'cohorts,'such'as'those'involved'in'fraterni<es'and'athle<cs,'that'
may'have'been'tradi<onally'excluded'from'these'dialogues,'by'choice,'design'or'des<ny.''However,'
exploring'and'unpacking'the'campus'climate'and'culture'is'impossible'without'engaging'more'broadly'
than'has'been'previously'accomplished.'

• While'the'comments'collected'in'this'study'
were'compelling,'they'are'hardly'defini<ve,'
and'were'not'the'focus'of'the'study.''To'
bemer'understand'how'men'and'masculinity'
intersect'with'a'campus'climate'welcoming'
to'differences'in'gender'and'sexuality,'more'
assessment'needs'to'be'done'that'explores'
attudes'and'assump<ons'of'these'cultural'
actors,'with'a'focus'on'highly'masculinized'
spaces,'such'as'those'within'fraterni<es'and'
athle<cs.'

•  Poten<al'programming'on'men'and'men’s'
issues'should'be'explored'to'help'provide'
inten<onal'development'of'healthy'
masculini<es.'

The'recommenda<ons'below'are'offered'to'explore'concerns%directed%towards%IWU’s%culture%of%
men%and%masculinity.'''

Related%quotes%and%comments%from%student%parDcipants:%
“I'am'bisexual'and'when'it'comes'up'in'conversa<on'people'(primarily'males)'joke'or'make'lewd'sexual'
comments.''This'has'happened'numerous'<mes,'especially'when'I'was'living'in'the'dorms'and'didn’t'
have'the'same'opportunity'to'leave'campus.”'
“As'a'pansexual'woman,'men'who'are'aware'of'my'sexual'orienta<on'oJen'pressure'me'to'make'out'
with'other'girls'for'their'own'pleasure.''They'do'not'understand'that'my'iden<ty'is'not'for'their'own'
exploita<on'or'enjoyment,'and'this'makes'me'feel'highly'discouraged'to'be'myself,'especially'out'at'
par<es'and'the'like.” ''
“I'have'been'yelled'at'for'refusing'to'dance'with'guys'at'par<es.''It’s'expected'for'all'girls'to'be'willing'to'
grind'up'on'every'guy'at'a'party'in'certain'places.''I'won’t'do'that'with'anyone'and'it'causes'a'lot'of'
anger'and'aggression'for'some'guys.”''
“At'the'moment'it’s'very'difficult'to'be'LGBT'in'athle<cs'and'Greek'Life.''While'certain'sports'(like'Track)'
and'certain'fraterni<es'(like'Acacia)'have'done'well'at'handling'it,'others'are'alarmingly'lacking.”'
“Women,'especially'in'the'Greek'system,'are'viewed'as'objects—especially'women'who'publicly'will'
make'out'with'each'other.''On'mul<ple'occasions,'I'have'witnessed'derogatory'amen<on'being'given'to'
women'kissing'each'other'at'par<es—which'speaks'to'disrespect'on'both'the'women'for'doing'it,'and'
for'the'men'who'ogle'them.”'
“I'have'never'witnessed'it'firsthand'and'strongly'believe'that'IWU'is'an'open'campus,'but'have'heard'
otherwise'from'a'few'people'who'have'been'harassed'by'others,'par<cularly'drunk'fraternity'members.”''
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Conclusion'
Like'many'campuses,'the'IWU'of'today'would'be'compara<vely'unrecognizable'to'previous'

genera<ons'in'its'current'support'of'LGBT'students,'faculty'and'staff.''Many'campus'leaders'have'worked'
diligently'over'decades'to'create'ac<ve'and'visible'supports'for'LGBT'students,'inten<onally'working'
towards'a'campus'environment'that'is'welcoming'and'amrac<ve'to'prospec<ve'students'and'families,'
that'more'fully'includes'current'LGBT'members,'and'that'aligns'with'mission'outcomes'for'graduates''
ability'to'func<on'in'a'global'workplace.'''

While'crea<on'of'an'inclusive'environment'requires'efforts'from'across'the'campus,'specific'services'
targeted'towards'LGBT'students'on'a'campus'serve'as'a'hub'of'ac<vity,'cri<cal'resistance'and'forward'
movement'in'confron<ng'and'transforming'a'campus'culture'for'the'bemer.''The'climate'of'a'campus'for'
LGBT'persons'plays'a'significant'role'in'an'LGBT'individual's'ability'to'be'successful.''IWU'has'come'a'long'
way'towards'crea<ng'such'a'climate,'but'much'work'remains'to'be'done.''These'study'results'and'
recommenda<ons'should'provide'an'essen<al'roadmap'to'guide'some'of'those'ac<vi<es'as'the'
university'makes'addi<onal'progress'towards'the'goal'of'full'inclusion'of'LGBTs.''

Detailed'Research'Report'
The'execu<ve'summary'and'full'research'report'that'informs'this'document'is'available'for'

examina<on,'and'includes'more'specific'details'about'assump<ons,'limita<ons,'methodology,'
par<cipants,'measures,'quan<ta<ve'and'qualita<ve'analysis,'and'complete'and'detailed'findings.'''

In'summary,'the'study'authors'collected'both'quan<ta<ve'and'qualita<ve'data'through'a'29Qitem'
webQbased'survey.''There'were'259'student'par<cipants'(par<cipa<on'rate'of'12.9%),'and'88'faculty'and'
staff'par<cipants'(par<cipa<on'rate'of'18.4%).''Responses'were'analyzed'using'descrip<ve'sta<s<cs'and'
frequencies,'comparisons'of'means,'and'the'coding'and'analysis'of'openQended'ques<ons.'''
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