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Q2 - How are you feeling about the first few days of distance learning?

0 20 40 60 80 100 120 140 160
# Field Minimum Maximum Mean Std Deviation Variance Count
1 How are you feeling about the first few days of distance learning? 1.00 5.00 2.59 0.98 0.97 427
2.58%
13.82%
14.75%
32.79%
36.07%

B: 92 093 04 5



Q3 - Do you have access to a computer and internet connection that allows you to fully

engage with your courses?

0 50 100 150 200 250 300 350 400 450
. - . Std .
# Field Minimum Maximum Mean . Variance Count
Deviation
Do you have access to a computer and internet connection that
1 youhav puter anc ! ' 1.00 2.00 1.05 0.21 0.04 443
allows you to fully engage with your courses?
# Field Choice Count
1 Yes 95.49% 423
2 No 4.51% 20
443

Showing rows 1 - 3 of 3



Q4 - If you would like someone from lllinois Wesleyan to reach out and help you find

resources, please provide contact information.

If you would like someone from Illinois Wesleyan to reach out and help you...
| appreciate it but | don't think IWU can fix my internet access problems
Sometimes | need VPN to access gmail and google classroom

| don’t think there is anything someone at the university can do because | do have a computer, but the internet is often down or so slow it may as well
not be working at all. The internet provider for my area has said that the internet is down and that they are doing they’re best to get it up and running
again.

scarlile@iwu.edu

no



Q5 - Is there anything else that is limiting your ability to participate in online learning

activities?

0 50 100 150 200
# Field Minimum Maximum
Is th thi Ise that is limiti bility t rticipate i
1 s there anything else ; at is mj ing Xoyra ility to participate in 1.00 2.00
online learning activities?
# Field
1 Yes
2 No

Showing rows 1 - 3 of 3

250 300
Std .
Mean . Variance Count
Deviation
1.68 0.47 0.22 443

Choice Count

32.05% 142

67.95% 301

443



Q6 - Please share the situation if you would like.

Please share the situation if you would like.
It is sometimes difficult to have a stable connection because | am in China right now.

Everyone is home using the wifi so connections are weak and sometimes miss audio of lecture or discussion. Also my mom is disabled so | have been
delayed getting onto a class because | was helping her beforehand

| do not have space to work in my house. | do not have a desk and its many distractions in my house as we are all trapped inside together (6 people). Its
hard o focus as now | do not have any structure. Plus | usually study at Ames and no longer have access.

My internet connect is not strong enough to have my brother take online classes as well as me and have both of my parents using the WiFi to work from
home.

No access to library or good study spot

| desperately require the access to printing services in the Bloomington/Normal area.

My family is very loud.

time, printing

Do not have a private, quiet area in my home to focus/study with the same quality as | did on campus.
Caring for siblings and family.

I am working as well as online classes so learning to balance the two.

I am currently looking for a job mostly to help my family pay the bills while only my mom is able to work from home. With my anxiety rising with
everything going on that also gets in the way of my education. There is just a lot of added stress and added issues in relation to mental health.

I have limited space(s) where | can comfortably open my laptop for classes. It's also difficult without having much space to myself to be able to study in a
quiet space.

Family situation
cannot download excel

| cannot engage in class with my classmates and ask professors in-person questions that | might have in regards to my course. | also cannot participate
in my internship as much as | had wanted to because | do not have access to the software | need.

Motivation is limiting me because when | am home | think of it as a break and not school.
Not well with technology

My internet connection is often interrupted because everyone in my family is using the WiFi for online classes as well as work. This often causes our
internet to crash mid-call.

Time difference, some professors have been very considerate and have made alternate times for me to meet but others have not.



Please share the situation if you would like.

Taking care of my parents at home.

The varying schedules of my family members.

The fact that | had to get a full time job

I'm a music student, but | don’t have access to a keyboard. I'm in a piano class and I’'m a harpsichord minor. Not to mention that opera is not easily
taught via the internet, especially without very high end microphones.

Online book not available

Inconsistent WiFi that can’t support zoom always. I’'m addition, being a music major, it’s hard to listen to the required music with the class while on zoom

Heightened mental health problems - anxiety, etc.

It is hard with family around to be engaged online

Left some of my notebooks and textbooks on campus

The space | have to learn

| have a performance based major, and this is incredibly difficult to do away from others.

There is a lot of stress surrounding the pandemic right now, on top of other stressors. My academic workload proves to be very heavy and overwhelming,
especially when at home during this time.

Accommodations are hard to maintain in a home environment

There are 4 of us distance learning and working at one time, this makes internet connection slow and ability in general less

It's not anyone's fault; arts majors just really cannot work online, so a lot of our class activities were impossible.

Different time zone

The only issue is that with the rest of my family teaching/working from home sometimes my internet cuts out and | am automatically kicked out of calls
(like Google Hangouts). Other than that though its been great!

My wifi is laggy, making online video chat lectures either glitch, making words come out choppy or the video quality is too low for me to write down any
notes. There are some family interferences while Im doing time sensitive material

Another sibling doing online classes with one computer available.

I am taking a class in the educational and therapeutic applications of Virtual Reality (PSYC369) and a large part of course content is using the VR lab and
software, which the students don’t have access to off-campus

Focus is more difficult with online because of the setting and essence of the class. Being in a classroom setting allows me to be more alert and aware of
what is happening, and | have a physical board to visualize things on. Professors are teaching from home as well, and it takes away their ability to
represent the discussion in a visual sense. It's also difficult to work in @ home environment. My brain is not used to this setting and although | am doing
my work, I've noticed it's just more difficult overall to focus.



Please share the situation if you would like.

Can't go back to my home state, can’t stay in IL, | am a stressed vagabond.

My living situation is unstable, and the stress of having family members, extended family members, and friends who are high risk is pretty severe.

| left some of my notes at IWU and am not allowed back in the building to retrieve them.

Hard to concentrate from Home

Not having a dedicated space for studying/participating in online classes/whole family being home

Being home all day my family makes it difficult to study. Schedule class time, test, and assignments are difficult manage during my day

The global pandemic makes it hard to concentrate or find worth in writing an essay. The lack of access to a library and the resources in the library that |
use to do my work, | was doing archival work and now | can’t. And it's been suggested that | take an incomplete and finish it when this ends, but | don’t
want to delay the rest of my life.

| can not print out materials from computers...

Being at home there are other responsibilities | have to manage so scheduling is ultimately different!

My internet sucks so it only works some of the time

My living situation is unstable, | moved and probably will again.

Basically the connection is always terrible, | can perceive like 50 percent of the material (generous estimate) and its not feasible to learn. Also being that
every website everywhere especially the platforms used by the school are posting COVID banners everywhere making the anxiety worse. I've never felt
more overwhelmed by workload anxiety and stress in my life. | receive 12 emails a day on average from professors basically explaining how behind | am
and | am trying my hardest to stay updated. How do you expect your students to function under high stress schoolwork plus this pandemic when people
like me are isolated from family and don't know if our grandmothers in the nursing homes are die in this pandemic and | wont be able to say goodbye.
Ive spent many nights up until late hours just to stay afloat only to wake up to an incomprehensible poorly connected 8am lecture M,W,F.

My wifi isn't the greatest, there are periods of time where it disconnects. | also am a very verbal and relational learner

| have been lent a laptop and | have internet at home, however the connection with the laptop is poor and has been interfering with watching my lectures
and having pages load quickly.

Being inside in this environment makes my anxiety worse

Most professors are trying to teach as if we are still in person and it does not work

Being at home, it's difficult to get onto a routine. I'm not as productive, my schedules are all jumbled up, and my motivation to learn is the lowest it's
been in years.

Living with at risk family members, taking care of younger siblings, and not having physical instruction.

Just the atmosphere does not promote focused learning like campus does

being home with family and animals and other siblings who are students all connected to the same internet



Please share the situation if you would like.

Since we are not able to talk with professor in detail about our final projects and exams and running out of time, it's been hard to prepare for finals...
Also, since we are studying in dorm or home without access to study building like State Farm or library, it's really hard to concentrate without a room that
is only for study. Most of all, workloads are lot compared to the time given to us. We have only three weeks to study and it's the biggest problem

Professors unwilling to admit that students are going through emotional labor as well as educational.

It's just difficult to focus and get things done. | am also struggling to keep myself motivated. | find myself feeling anxious and sad more often.

A quiet place to work.

Disability/Family life

Motivation, loneliness

My parents... | live in a tiny apartment so | hear every single noise. It's very distracting since everyone is home all the time

It Is just very hard for me to just work at home because it is hard for me to focus at home so it is taking me 10 times longer to get my assignments done.
And some of my professors have me checking three platforms in order to get in formation from them and it is just easier to meet in class, but we do not
have that right now. | just feel like | am not learning as much at home and | feel like this ending to the year is basically a waste since | cannot focus in
my own home.

WiFi in town is overloaded by everyone working from home, so sometimes it doesn’t work.

Unreliable WiFi

Having to work now a bit more at my job to be able to provide for my family

There is no quiet place for me to do my work.

Work

My home environment is not very conducive to a calm/quiet learning environment

Having other added responsibilities at home not related to school.

It is really hard to get things done at home. There isn't a good work space and it is VERY difficult to keep track of everything I'm expected to do. | live in
a small house with both of my parents and two siblings that are also expected to do online learning and | do not have any space that is my own for
studying. | am staying up so late at night because it is the only time when it is quiet. | don't have reliable internet and I'm just very worried that my
grades will slip and this will cause me to not graduate. I'm also very sad about how my senior year is ending.

My house is having construction done on it so it is very loud and sometimes hard to hear

No information from profs as to what we are doing. No email, =hing on moodle says what we should be doing.

Mental illness

Poor internet connection

Internet connection can get slow to no connection



Please share the situation if you would like.

Sometimes the connection cuts out or skips. I'm not sure it is my wifi but | think it would be helpful if professors recorded and posted the lectures after
class

Lack of face to face contact with peers and professors. Lack of support from faculty

| returned back to Colorado directly from spring break in Florida and did not return to collect any notes from the first half of the semester or any
textbooks

Internet access is very spotty. It's even worse with my siblings and parents having to work from home, as well.

My grandma is on life support and it's difficult to split time between trying to see/talk with her and doing my coursework. My work study is also obviously
gone, so I'm trying to find work since my regular job in town is considered non essential and not hiring me back. I'm worried that if my grandma passes, it
will be difficult to finish the rest of this semester given the already trying academic circumstances.

My parents are struggling financially because of the obstacles they are facing with the current pandemic. | am working full time at a nursing home to help
them financially, exposing myself every day to the virus. Because | am working, there are certain online lectures | can't attend. | am being put in the
situation where | am supposed to choose between supporting my family and devoting myself to education. | hope the administration is considering
problems like this, as | am a low-income first generation American and college student, and the circumstances which | am living under are preventing me
from being as invested. | have a work study on campus and am compensating for both my wages and that of my family's. Please recognize that there
are students working on the front lines right now-- fast food, grocery stores, and assisting with high-risk individuals.

| cannot focus on studying since | cannot go back home and things are getting worse here.

much more difficult than being in a classroom

My mental state

My house is small, so | don’'t have a quite place to work. I’'m a person who relied heavily on the quietness of the library now | cannot use it. | can’t even
go to my local library because we are under quarantine.

The wifi at my home cannot always keep up with both my brother (high school, also in an E-Learning program at the moment) and I. This makes video
quality poor and can detract from my lectures.

| do not have any of my textbooks or old notes since | could not go back to campus after spring break.

| am on campus and sometimes the connection goes away.

My dad isn’t working now so I'm working double so we can afford the necessities. My workload is literally double what it was when we were on campus
and | think that's bs because my household is not a great atmosphere to learn in or do hw in (loud with a lot of people and pets).Plus with my extra hours
| don’t have the time or energy to even do most of it. Most families are out of work right now and my dad is immunosuppressed on top of being laid off
so it's a crap situation honestly. It selfish that f my professors to assume that because we aren’t on campus that we have nothing to do.

A flare up of PTSD caused by having to be in quarantine alone

Lack of space for physical classes but that is to be expected

environment

online powerpoints with audio aren’t working, there’s some professors who aren’t communicating well and aren’t telling us how we will be evaluated

No



Please share the situation if you would like.

| have a lot of familial responsibilities that | have to juggle on top of my schoolwork. It is hard to separate the two when | am working from home.

Not having access to help from peers and in class experiences. Also distractions from family is difficult as well as maintaining focus and motivation at
home.

It is really hard to stay focused being at home, especially as a senior. The emotions are high and motivation is very low, as home has not equated school
in nearly 4 years.

A family member has COVID-19, much time is dedicated to caring for them so less focus is possible on schoolwork.

3 of my 4 classes will not meet for the rest of the yea. I'm a physical learner, not a University of Phoenix student.

Distractions of family

Siblings, noises, dogs, and other distractions that prevent me from keeping motivation to do homework. | also have been feeling down from not being
able to see friends or go places.

I only have a phone to do homework on.

| am in a different time zone, which makes it more difficult to participate at the times that professors typically hold class, such as earlier in the mornings.

Distractions, parents treating my extended stay at home as an extended spring break.

It's really hard to focus at home. | know a lot of other students are having this issue of staying motivated.

Childcare provider, lack of workspace, lack of resources.

My home environment consists of my dad working from home, my sister also doing home schoolwork, and my mom doing work around the house. The
environment is less than ideal but still is usable for home learning.

My family situation is source of turmoil, and usually takes precedent to school work.

Good computer poor internet

Lack of a study space at home.

| care for my brother from 6am-5pm every day. His E-Learning is quite demanding and my time for school is hard.

Physical teaching, and living on campus forced people to solely focus on class/classwork with minimal distractions.

| just do not have any place to really focus at home.

Providing childcare necessary since schools are closed.

Very slow internet

Moodle is a terrible resource to conduct class/class discussion through

No available resources like library.



Please share the situation if you would like.

my house is small, loud, dark, and depressing. it is hard to focus. nursing professors have not made appropriate accommodations (ie; project and
presentation requirements)

Disrupting internet connections

No textbooks no hands on learning

I live in a household with a lot of people that makes it very distracting and | have no where to go for quiet time. Also with everyone else being at home
too our wifi is sometimes slow

Internet connection

Please share the situation if you would like.

It is sometimes difficult to have a stable connection because | am in China right now.

Everyone is home using the wifi so connections are weak and sometimes miss audio of lecture or discussion. Also my mom is disabled so | have been
delayed getting onto a class because | was helping her beforehand

| do not have space to work in my house. | do not have a desk and its many distractions in my house as we are all trapped inside together (6 people). Its
hard o focus as now | do not have any structure. Plus | usually study at Ames and no longer have access.

My internet connect is not strong enough to have my brother take online classes as well as me and have both of my parents using the WiFi to work from
home.

No access to library or good study spot

| desperately require the access to printing services in the Bloomington/Normal area.

My family is very loud.

time, printing

Do not have a private, quiet area in my home to focus/study with the same quality as | did on campus.

Caring for siblings and family.

I am working as well as online classes so learning to balance the two.

I am currently looking for a job mostly to help my family pay the bills while only my mom is able to work from home. With my anxiety rising with
everything going on that also gets in the way of my education. There is just a lot of added stress and added issues in relation to mental health.

I have limited space(s) where | can comfortably open my laptop for classes. It's also difficult without having much space to myself to be able to study in a
quiet space.

Family situation

cannot download excel



Please share the situation if you would like.

| cannot engage in class with my classmates and ask professors in-person questions that | might have in regards to my course. | also cannot participate
in my internship as much as | had wanted to because | do not have access to the software | need.

Motivation is limiting me because when | am home | think of it as a break and not school.

Not well with technology

My internet connection is often interrupted because everyone in my family is using the WiFi for online classes as well as work. This often causes our
internet to crash mid-call.

Time difference, some professors have been very considerate and have made alternate times for me to meet but others have not.

Taking care of my parents at home.

The varying schedules of my family members.

The fact that | had to get a full time job

I'm a music student, but | don’t have access to a keyboard. I'm in a piano class and I’'m a harpsichord minor. Not to mention that opera is not easily
taught via the internet, especially without very high end microphones.

Online book not available

Inconsistent WiFi that can’t support zoom always. I'm addition, being a music major, it’s hard to listen to the required music with the class while on zoom

Heightened mental health problems - anxiety, etc.

It is hard with family around to be engaged online

Left some of my notebooks and textbooks on campus

The space | have to learn

| have a performance based major, and this is incredibly difficult to do away from others.

There is a lot of stress surrounding the pandemic right now, on top of other stressors. My academic workload proves to be very heavy and overwhelming,
especially when at home during this time.

Accommodations are hard to maintain in a home environment

There are 4 of us distance learning and working at one time, this makes internet connection slow and ability in general less

It's not anyone's fault; arts majors just really cannot work online, so a lot of our class activities were impossible.

Different time zone

The only issue is that with the rest of my family teaching/working from home sometimes my internet cuts out and | am automatically kicked out of calls
(like Google Hangouts). Other than that though its been great!



Please share the situation if you would like.

My wifi is laggy, making online video chat lectures either glitch, making words come out choppy or the video quality is too low for me to write down any
notes. There are some family interferences while Im doing time sensitive material

Another sibling doing online classes with one computer available.

| am taking a class in the educational and therapeutic applications of Virtual Reality (PSYC369) and a large part of course content is using the VR lab and
software, which the students don’t have access to off-campus

Focus is more difficult with online because of the setting and essence of the class. Being in a classroom setting allows me to be more alert and aware of
what is happening, and | have a physical board to visualize things on. Professors are teaching from home as well, and it takes away their ability to
represent the discussion in a visual sense. It's also difficult to work in a home environment. My brain is not used to this setting and although | am doing
my work, I've noticed it's just more difficult overall to focus.

Can't go back to my home state, can’t stay in IL, | am a stressed vagabond.

My living situation is unstable, and the stress of having family members, extended family members, and friends who are high risk is pretty severe.

| left some of my notes at IWU and am not allowed back in the building to retrieve them.

Hard to concentrate from Home

Not having a dedicated space for studying/participating in online classes/whole family being home

Being home all day my family makes it difficult to study. Schedule class time, test, and assignments are difficult manage during my day

The global pandemic makes it hard to concentrate or find worth in writing an essay. The lack of access to a library and the resources in the library that |
use to do my work, | was doing archival work and now | can’t. And it's been suggested that | take an incomplete and finish it when this ends, but | don’t
want to delay the rest of my life.

| can not print out materials from computers...

Being at home there are other responsibilities | have to manage so scheduling is ultimately different!

My internet sucks so it only works some of the time

My living situation is unstable, | moved and probably will again.

Basically the connection is always terrible, | can perceive like 50 percent of the material (generous estimate) and its not feasible to learn. Also being that
every website everywhere especially the platforms used by the school are posting COVID banners everywhere making the anxiety worse. I've never felt
more overwhelmed by workload anxiety and stress in my life. | receive 12 emails a day on average from professors basically explaining how behind | am
and | am trying my hardest to stay updated. How do you expect your students to function under high stress schoolwork plus this pandemic when people
like me are isolated from family and don't know if our grandmothers in the nursing homes are die in this pandemic and | wont be able to say goodbye.
Ive spent many nights up until late hours just to stay afloat only to wake up to an incomprehensible poorly connected 8am lecture M,W,F.

My wifi isn't the greatest, there are periods of time where it disconnects. | also am a very verbal and relational learner

I have been lent a laptop and | have internet at home, however the connection with the laptop is poor and has been interfering with watching my lectures
and having pages load quickly.

Being inside in this environment makes my anxiety worse



Please share the situation if you would like.

Most professors are trying to teach as if we are still in person and it does not work

Being at home, it's difficult to get onto a routine. I'm not as productive, my schedules are all jumbled up, and my motivation to learn is the lowest it's
been in years.

Living with at risk family members, taking care of younger siblings, and not having physical instruction.

Just the atmosphere does not promote focused learning like campus does

being home with family and animals and other siblings who are students all connected to the same internet

Since we are not able to talk with professor in detail about our final projects and exams and running out of time, it's been hard to prepare for finals...
Also, since we are studying in dorm or home without access to study building like State Farm or library, it's really hard to concentrate without a room that
is only for study. Most of all, workloads are lot compared to the time given to us. We have only three weeks to study and it's the biggest problem

Professors unwilling to admit that students are going through emotional labor as well as educational.

It's just difficult to focus and get things done. | am also struggling to keep myself motivated. | find myself feeling anxious and sad more often.

A quiet place to work.

Disability/Family life

Motivation, loneliness

My parents... | live in a tiny apartment so | hear every single noise. It's very distracting since everyone is home all the time

It Is just very hard for me to just work at home because it is hard for me to focus at home so it is taking me 10 times longer to get my assignments done.
And some of my professors have me checking three platforms in order to get in formation from them and it is just easier to meet in class, but we do not
have that right now. | just feel like | am not learning as much at home and | feel like this ending to the year is basically a waste since | cannot focus in
my own home.

WiFi in town is overloaded by everyone working from home, so sometimes it doesn’t work.

Unreliable WiFi

Having to work now a bit more at my job to be able to provide for my family

There is no quiet place for me to do my work.

Work

My home environment is not very conducive to a calm/quiet learning environment

Having other added responsibilities at home not related to school.

It is really hard to get things done at home. There isn't a good work space and it is VERY difficult to keep track of everything I'm expected to do. | live in
a small house with both of my parents and two siblings that are also expected to do online learning and | do not have any space that is my own for
studying. | am staying up so late at night because it is the only time when it is quiet. | don't have reliable internet and I'm just very worried that my
grades will slip and this will cause me to not graduate. I'm also very sad about how my senior year is ending.



Please share the situation if you would like.

My house is having construction done on it so it is very loud and sometimes hard to hear

No information from profs as to what we are doing. No email, =hing on moodle says what we should be doing.

Mental illness

Poor internet connection

Internet connection can get slow to no connection

Sometimes the connection cuts out or skips. I'm not sure it is my wifi but | think it would be helpful if professors recorded and posted the lectures after
class

Lack of face to face contact with peers and professors. Lack of support from faculty

| returned back to Colorado directly from spring break in Florida and did not return to collect any notes from the first half of the semester or any
textbooks

Internet access is very spotty. It's even worse with my siblings and parents having to work from home, as well.

My grandma is on life support and it's difficult to split time between trying to see/talk with her and doing my coursework. My work study is also obviously
gone, so I'm trying to find work since my regular job in town is considered non essential and not hiring me back. I'm worried that if my grandma passes, it
will be difficult to finish the rest of this semester given the already trying academic circumstances.

My parents are struggling financially because of the obstacles they are facing with the current pandemic. | am working full time at a nursing home to help
them financially, exposing myself every day to the virus. Because | am working, there are certain online lectures | can't attend. | am being put in the
situation where | am supposed to choose between supporting my family and devoting myself to education. | hope the administration is considering
problems like this, as | am a low-income first generation American and college student, and the circumstances which | am living under are preventing me
from being as invested. | have a work study on campus and am compensating for both my wages and that of my family's. Please recognize that there
are students working on the front lines right now-- fast food, grocery stores, and assisting with high-risk individuals.

I cannot focus on studying since | cannot go back home and things are getting worse here.

much more difficult than being in a classroom

My mental state

My house is small, so | don’'t have a quite place to work. I’'m a person who relied heavily on the quietness of the library now | cannot use it. | can’t even
go to my local library because we are under quarantine.

The wifi at my home cannot always keep up with both my brother (high school, also in an E-Learning program at the moment) and I. This makes video
quality poor and can detract from my lectures.

I do not have any of my textbooks or old notes since | could not go back to campus after spring break.

| am on campus and sometimes the connection goes away.

My dad isn’t working now so I'm working double so we can afford the necessities. My workload is literally double what it was when we were on campus
and | think that's bs because my household is not a great atmosphere to learn in or do hw in (loud with a lot of people and pets).Plus with my extra hours
| don’t have the time or energy to even do most of it. Most families are out of work right now and my dad is immunosuppressed on top of being laid off
so it's a crap situation honestly. It selfish that f my professors to assume that because we aren’t on campus that we have nothing to do.



Please share the situation if you would like.

A flare up of PTSD caused by having to be in quarantine alone

Lack of space for physical classes but that is to be expected

environment

online powerpoints with audio aren’t working, there’s some professors who aren’t communicating well and aren't telling us how we will be evaluated

No

| have a lot of familial responsibilities that | have to juggle on top of my schoolwork. It is hard to separate the two when | am working from home.

Not having access to help from peers and in class experiences. Also distractions from family is difficult as well as maintaining focus and motivation at
home.

It is really hard to stay focused being at home, especially as a senior. The emotions are high and motivation is very low, as home has not equated school
in nearly 4 years.

A family member has COVID-19, much time is dedicated to caring for them so less focus is possible on schoolwork.

3 of my 4 classes will not meet for the rest of the yea. I'm a physical learner, not a University of Phoenix student.

Distractions of family

Siblings, noises, dogs, and other distractions that prevent me from keeping motivation to do homework. | also have been feeling down from not being
able to see friends or go places.

I only have a phone to do homework on.

| am in a different time zone, which makes it more difficult to participate at the times that professors typically hold class, such as earlier in the mornings.

Distractions, parents treating my extended stay at home as an extended spring break.

It's really hard to focus at home. | know a lot of other students are having this issue of staying motivated.

Childcare provider, lack of workspace, lack of resources.

My home environment consists of my dad working from home, my sister also doing home schoolwork, and my mom doing work around the house. The
environment is less than ideal but still is usable for home learning.

My family situation is source of turmoil, and usually takes precedent to school work.

Good computer poor internet

Lack of a study space at home.

| care for my brother from 6am-5pm every day. His E-Learning is quite demanding and my time for school is hard.

Physical teaching, and living on campus forced people to solely focus on class/classwork with minimal distractions.



Please share the situation if you would like.

| just do not have any place to really focus at home.

Providing childcare necessary since schools are closed.

Very slow internet

Moodle is a terrible resource to conduct class/class discussion through

No available resources like library.

my house is small, loud, dark, and depressing. it is hard to focus. nursing professors have not made appropriate accommodations (ie; project and
presentation requirements)

Disrupting internet connections

No textbooks no hands on learning

I live in a household with a lot of people that makes it very distracting and | have no where to go for quiet time. Also with everyone else being at home
too our wifi is sometimes slow

Internet connection



Q7 - How satisfied or dissatisfied are you with the methods of instruction being used?

Extremely satisfied

Satisfied

Neither satisfied nor
dissatisfied

Dissatisfied

Extremely dissatisfied
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being used?

#  Field

1 Extremely satisfied

2 Satisfied

3 Neither satisfied nor dissatisfied

4 Dissatisfied

5 Extremely dissatisfied

Showing rows 1 - 6 of 6
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Maximum Mean Std. Variance Count
Deviation
5.00 2.87 0.93 0.87 443

Choice Count
2.71% 12
38.83% 172
31.38% 139
23.02% 102
4.06% 18

443



Q8 - What about the instructional methods is less than satisfying?

What about the instructional methods is less than satisfying?

Online learning is not as effective as in person classes for me.

Its hard to understand, let's say math, without being able to see the problems being worked out

| have just never learned well online and prefer face to face interaction.

Trying to read the white board that the teacher is writing on. The camera is blurry in and out which makes it difficult to read.

It's very informal and results in an informal atmosphere and less dedication to the work produced.

busy work

The lagging, talking over each other, not being able to hear when someone else is talking. These problems would happen with any technology, though

| just wish | was in the classroom. Its really hard for me to work because of the distractions around me. Since none of my classes are actually meeting
face-to-face, its hard to find the motivation to do things.

It's very difficult to focus in an environment where there can be so many distractions. Plus, it hurts my eyes after hours of doing online learning on my
laptop. However, | understand this is what needs to be done in order for us to continue school.

Organization, there's so much to juggle with every class that it's hard to know exactly what is due
| always prefer face-to-face instruction methods over online, but in this case that isn't available.

Doing your own classes by yourself and then having to do the homework is very challenging for a first year student. We are still trying to or have just
grasped the idea of what college is about and now we have to learn a whole new method from home. There isn't much you can do about it but it is very
challenging and hard to wrap your head around.

Email communications. | am not experienced in Microsoft Word and my professor expected me to be, and so | incorrectly did an assignment and he gave
me a poor grade. He did not tell me how to do this assignment, yet | was punished for it.

| am a visual learner and its difficult to have to look off of multiple tabs with notes taking up half the screen and the video/presentation taking up the
other half. Having physical copies of notes would make it much easier so that I could type additional notes on a google doc or open excel for my finance
class for example. It's hard to follow along with a teacher when | can't do that they're doing at the same time; it's difficult to follow along and remember.

Online meetings are ineffective and laughable. Nothing gets done.
Should be all pass/fail

With being in education our teachers have no care for what else is going on in our lives. classes never end on time and actually have more assignments
than our already full class load

I'm not able to get the hands-on instruction that I'm used to.

Some of the moodle page updates are hard to understand and there are almost too many emails being sent out.



What about the instructional methods is less than satisfying?

too overwhelming

Having classes that do not have any virtual meetings that only post reading to learn the material.

I am not in class to learn the material and it seems a bit pointless

Not having access to office hours or other resources available ON CAMPUS

It’s just not the same as being as school, it's not easy to concentrate and actually learn in this type of setting. Procrastinating is way to easy when you
don’t have tk face the teacher in class.

Professors are still lecturing how they would in person but without break for students to ask questions and without realizing that because students are
cooped up all day in their home, having classes at home means there’s less of an attention span

not being in a classroom

It's really hard to replicate in-person class sessions where professors can draw and write on whiteboards as well as give their typical lecture. This can be
especially difficult for courses like Models of Computing where we are constantly drawing out complex machines along with writing lengthy proofs. It does
not translate very well through online instruction.

Yes

There are too many communication spaces. Every teacher is doing something different, and as someone with ADHD and Autism, it is VERY difficult to
keep track of everything.

Some of the professors are very confusing and completely change all the plans that we had originally planned when we learned about distance learning.

The amount of homework being assigned still and the loud interruptions other students cause from their home connection in Google Hangouts

We are reading through the powerpoints and labs are not the same

| just miss my in person classes

Professors are not recording voices or doing live lectures so comprehending all the material in emails makes learning more difficult.

For video classes not much information is shared, there is no benefit of having to log in to a video

We, along with professors, were not given very much time to the new methods and were just thrown into this with no real prior knowledge or
communication. The school relied to heavily on the professors themselves and did not do a sufficient job preparing the student body as a whole; every
professor, every class is doing something completely different and that's disorienting and messy for every student right now.

Nothing really wrong with them, I just miss being on campus and having human contact

Cramming in big project one after another is very difficult to allocate now. As well, exams are taking place during my regularly scheduled work hours.

N/A

It is just hard to get work done like being on campus.

Nothing about the actual methods, its just time zones that are making it hard for me since i was abroad



What about the instructional methods is less than satisfying?

In some courses it still isn’t clear what we are doing

Clarification methods aren't good

In order to ask questions about material for classes that don’t have video chats together, you have to set up an appointment to have a meeting with the
prof. in office hrs over video call or email them. Takes longer for a specific question to get answered.

constant changes in expectations and projects, only one of my professors is holding Zoom lectures

Sometimes tough to understand because | am a visual learner and can easily learn by watching the professor do the work but at home that doesn't
happen

| don't feel like | am absorbing the material as well because | am more distracted.

The professors are doing their best and | appreciate the effort, but it still seems like admin was woefully unprepared compared to other universities. It still
feels like admin is behind the curve in terms of other policies (pass/fail, which took a while to initiate vs other universities which had it weeks ago,
widespread use of zoom vs google hangouts). Effort from professors has been great though.

Very confusing. I'd rather my professors email me a clear list of assignments so | know exactly what | need to do when they need to be done

They are not in person

There are lags sometimes with online Zoom.

Not as structured as before

Zoom, google meet, FaceTime

It doesn't work with my major

| have a couple courses where | have very limited imput from my professor as in they just send the notes for the day and that's it. No video presentation
or live class. Yes they are available via email to answer questions, but | just don't feel connected or engaged with them by this method.

Online classes are choppy, they lag, | cannot ask relevant questions, or at least it takes much more effort to do so, and seems like a chore.

Slow responses to emails, scattered assignments, unorganized

| have a lab that | was attending 2 times a week for the full slotted time that is now comprised of watching two movies. | don’t know that | am getting
everything | should/need to from this course especially for how much I paid for it.

Professors are unable to stay organized as this transition happens and there are a lot of assignments and exams that are unclear to the students. When
we receive 10+ emails a day from professors it gets overwhelming and we don't all understand what is expected of us

Having a class period that | was expected to attend helped me better engage the material, online videos get boring and I loose interest easily. Its much
more difficult to make myself sit down and do the work needed while at home with other distractions and daily chores.

Honestly, my professors are using the online learning materials to the fullest, but I'm just very disappointed to not have the in-person experience, and the
awkwardness and impersonal feelings that arise from only using online amplify that.

Harder when not in person.



What about the instructional methods is less than satisfying?

Several professors of mine (understandably) are considerably thrown off about the pandemic. There's not much teaching going on. Just discussing the
things we already know.

Two of my classes which were very discussion based courses have basically turned into here is all the work you need to do send it in on Moodle. So there
really is no more participation in class activities because there are non. And as someone who cannot simply just read a chapter or book and fully
understand every concept to its fullest | say I'm being very challenged.

It's seems just to be busy work and | don't feel I'm learning at the same rate

Not hands on but understand the circumstances

The fact that students aren’t getting a chance to adjust before we have to dive back into courses. |

Not the same

For a discussion based class the instructional method used for a class debate was email where students had to continually refresh their inboxes in order
to respond and were often behind in the conversation due to it

Asking and answering questions during a class

| am most anxious about writing papers, | know the writing center is still kind of open? | can still make appointments? But | am not confident in my
writing skills when I’'m on campus so I'm definitely anxious about writing one off campus

Professor email us inform, instead posting the info on moodle.

Lessons feel redundant and unnecessary. Also, the recorded lessons are far too long to be engaging, especially when the class was meant to be
discussion based. These things are especially true in instruction from Diana Jaher

Professors who didn’t adapt their plans to fit with eLearning. Specifically keeping group projects and presentations in the schedule when it is nearly
impossible to do them well with online learing.

There’s no good way to show video, so some professors are making us watch it on our own time which is an extra burden, while others try to show it in
class but it's so glitchy that it's very difficult to understand what it happening. Also we lost a week in the semester but everyone is ignoring that and still
moving full speed ahead, of not adding more assignments on top of what we already have.

course schedule changes all the sudden that | need to spend a lot of time adjusting to it.

just getting sent documents to read and then basically just teaching myself

It's very confusing because each teacher wants a different thing and I’'m constantly checking my emails and have all these questions

Scheduled class meetings are useless and unproductive. People don’t take them seriously. We get nothing done. The time is inconvenient. Just record
your lecture and be done with it. Don’t have online class meetings with 40+ distracted people, because that doesn’t work for anyone

| would say that google meet is very glitchy and it is hard to feel like a class when you can only see like 5 people. Zoom appears to be much better

Just difficult to learn, | didn’t sign up for online clases because | cant learn as well as | can with in person classes

It's a difficult situation and everyone is doing their best but it's not the same



What about the instructional methods is less than satisfying?

poor connection, poor communication, unfeasible timelines and expectations, the constant stress of getting a dozen of emails daily with unrelated
content, today | couldnt get into a lecture, Most of my lectures have also been going 15 minutes over time

the fact that this is even happening and that classes have neither been postponed nor canceled. my grades will suffer because of this distance learning
and i can't even use the credit/no credit system. neither can every single person I've asked.

Just is going to take some getting used to. Easily able to miscommunicate.

It feels massively disconnected. Which, obviously, is the point of it. However, it's not a suitable learning environment given the rigor of courses.

Bad connection hinders online class sessions and makes it hard to understand

Some professors are sending in the normal amount of work for the class. But without additionall instruction, no video lecture or meeting for questions.
And while you are available to ask them questions. Attempting to do the same amounts of work along with all the other classes also giving assignments
when they would normally just have class feels overwhelming

the expectations are very high and there is way more work now than we had when in class which i dont think is appropriate. professors read off
powerpoints i dont know why they dont post those instead of 20 readings and videos.

| like being in a class. It is easier for me to be attentive as well as do better at learning. | am not a fan of distance learning.

It's sometimes difficult to read the board when being instructed.

Same projects due but harder to complete now that we are off campus

Professors need to be trained more and though | can help out it shouldn’t be up to me to do that

Not taking into account that people have a bunch of other projects going on and that we cannot drop everything to move our schedules around

It is difficult to study with the materials given- online textbooks, narrated powerpoints. Professors are distracted during their lectures by their pets

I'm just being told to read articles, read powerpoints. It's not interactive and not used to this versus having it explained in class

Too much reading on my own. Not enough engagement or interaction

It is really difficult to learn general chemistry with the current method. We are just using voice recordings that go with supplemented powerpoint slides. |
personally learn better by watching the professor physically write on the board and walk us through problems and complicated topics. | am struggling with
staying engaged when | don't see my professor or classmates and instead have to rely solely on voice-over recordings. That being said, the recordings
are detailed and my professor has made it clear that they are "here" (via email) to answer any questions. However, it is still difficult to efficiently explain
my questions over email. But | really do appreciate their efforts with this.

| am paying for in person teaching and am now doing all my classes online. If i wanted to do online classes i would have went to a junior college

Virtual learning is not as engaging. The professors are doing wonderful at trying to adapt, but it's not the same. | feel disconnected from my courses.

The fact that this is my only option. | don't do well without traditional settings. | failed the only online course | ever tried to take.

| need in person interaction

I'm a theatre major. It's a bit difficult to do literally anything at a distance.



What about the instructional methods is less than satisfying?

being just given a powerpoint. no verbal instruction. bombarded with emails about meeting times and assignments. can't keep up. nothing is in one place

Many teachers think that online learning is an excuse to add more work for the students

The wifi isn’t great, the volume often cuts off or everything becomes blurry, or | even get disconnected from the classroom and it can take 15 minutes for
the teacher to notice and let me back in

Audio/video quality of the chosen programs

The loss of face to face instruction with professors and the idea that some professors are trying to fulfill course requirements by doubling the amount of
papers and readings assigned.

So many people on a video call gets really distracting and is difficult to do

Professor Horwitz has not gone to online teaching. He is instead just sending powerpoint and readings. His lectures are awesome and | would love for
him to be able to continue, but | fear he just doesn't know how to use zoom or google so he is choosing not too. | think this will greatly hinder my class.

Notes given only in pdf format aren't really beneficial to learning. We (or at least I) have to put in at least 4+ more hours a day studying to learn what we
learned in class before and the uncertainty in our professors reflects on us too. | worry about my grade.

It's hard with prerecorded lectures if you have questions to ask. You can write them down, but video calls are hard for explanation. Not the university’s
fault, just an unfortunate situation.

| paid for in person instruction not online instruction

The biggest problem | have faced is the amount of information/assignments that have been added on- | have received handfuls of emails each day with
new assignments and things to do, the assignments we are being given do not mirror the assignments we would have in class and they have become not
only extremely time consuming but also feel like busy work/just something for us to be doing. It is getting very hard to keep up with all my new
assignments because | have multiple due for each class each day we meet- | understand | am not physically in class so this is supplementing missing
those hours but it is overwhelming and there are only so many hours in each day. | am spending my days from 8 AM to 10/11:00 PM completing
assignments/watching documentaries and writing reflections to those/virtual meetings/etc- which is very different from a normal school day. | have one
class in particular that has multiple different platforms to use and it has become confusing- we started out our class ‘meeting' in gmail (refreshing our
email at 2:00 for an assignment) then emailing 'reply all' to send in that assignment, when that was done the professor sent us over to a created
Facebook page to respond to an article that was earlier posted on Moodle-just a bit confusing. | understand there are so many moving parts for all of this,
and it is an adjustment for myself as well as the professors- but everything feels both overwhelming and underwhelming at the same time.

Just everything because | just do not learn this way, | need daily lectures to fully grasp the material and right now | am not getting that.

It seems professors are adding additional work to make up for the fact that we are not seeing them in person. Also, some professors have been
requesting to meet at times that are not even scheduled class times which is all together disrespectful to ask that of us. Also, it’s difficult in general to get
classes and class work done while home because different responsibilities are required of us while we are at home.

The impersonality but that's unavoidable under these circumstances

There are sometimes delays and technical difficulties with certain video chats

Now that is kinda on my own time to do some courses

My teacher is very old and not good at using zoom. It's too hard to learn. Another teacher has pile don the work which | find unfair.

Google hangout sessions are frustrating



What about the instructional methods is less than satisfying?

Costume construction was never made to be an online course.

| feel very disconnected from my professors and feel that they are expecting a lot from us without truly touching base with us. | think it is really hard to
just be given slides and be expected to teach ourselves and then be tested over it.

the teachers can't collect all their thoughts and share them in one class session or email. instead i get about 10 emails per day concerning different
classes and it's extremely stressful

Hard to learn with just written notes given and no other learning methods. That is one of my courses but an important one.

Directions are sometimes unclear and confusing

Only one of my classes is through zoom which | enjoy because it feels like I'm in the classroom but my other 3 classes we are just given videos and
homework and | feel slightly confused about what I'm expected to do and it is difficult to teach myself some of the concepts just by looking at
powerpoints.

Moodle is a bit confusing to navigate sometimes and google meet doesn’t always connect good

| struggle to learn and retain information in settings that are not based on lectures and discussions because | learn through listening and talking with
others. | understand that it is difficult to coordinate online lectures and such, but | worry that moving online will affect my work quality due to how I learn.

Having everything online lessens my ability to focus even more than usual. Assignments online where we just complete questions and submit it are very
boring and not educational.

It seems like the professors do not care when everything is asynchronous learning and they are abandoning face to face teaching altogether. For some
classes | understand, but when the discussion classes just ask us to submit questions and such it seems silly. For something like English discussions are
supposed to be thought provoking and challenge ideas, but now I feel like | am in an echo chamber just saying my thoughts into the void. I could read
scientific articles by myself before this semester and that is all some classes are doing now.

The requirement for us all to teach ourselves our work (for the most part) while doing the same (in some cases, MORE) coursework than previous is
incredibly intense. It's taking days to get lessons read and assignments done. The fact that professors are updating us sometimes last-minute, usually in
multiple disjointed emails, is not helping anything. Communications are difficult, and the constant flood of e-mails is getting confusing and stressful,
especially on top of having all this coursework due.

not very interactive

One of my professors has not been communicating well and the expectations for students are confusing

just getting used to work at home

EVERYTHING

Lectures via Zoom are extremely difficult to see/hear with spotty internet

Google hangout and Zoom are simply insufficient compared to the in person education I'm used to. My classes don't translate well to this format and |
wish more professors would prepare a lecture as a video to send out.

Less engagement with classmates and professors, less structure because some classes don't meet, it feels like a vacation so it's harder to engage, etc

| narrated slide presentation is not sufficient. As a student we have to create an environment suitable to learn; therefore, each professor needs to make
their environment suitable to do live streams of class.



What about the instructional methods is less than satisfying?

Its hard for art classes and there are no demos or examples. no materials

Some professors seem to be having a lot of trouble switching to online. One of my professors in particular insists we conduct class over a Moodle forum,
which is extremely inefficient.

not about method. not a good timing

nothing compares to face to face instruction,

A lot of assignments/due dates/expectations are not clear

Hard to understand professors when they pre-record lectures with no videos

Higher learning is an immersive experience that causes us to synthesize the knowledge we are taking on in an elaborate and enabling way. Currently, we
exist in a very isolated environment. As a senior nursing student, | also find myself grieving while under a lot of simultaneous pressure to perform.

| can’t concentrate because I'm living in a quarantined pandemic. Because we aren’t having lectures, my professors are giving me more homework. | now
have more stress from this homework load on top of my stress from this global pandemic.

Making YouTube videos. Having an online lecture is much better because then we can ask questions and know what is expected of us for that day.
Additionally, having online lectures allows for actual time restraints instead of putting an entire chapter on YouTube which we could have never covered in
a week. Also, exams that are heavily timed are very annoying as many different computer related issues can occur that makes it hard to finish a one
hour exam in an hour.

We are paying tuition to watch videos

Some of my instructors are not using Moodle or other websites to their full capabilities, meaning I'm missing out on information and the experiences | had
at IWU.

Some classes are all simply notes and assignments without engaging lectures or activities which come with a classroom setting

| understand that this is beyond our control, but just merely calling and discussing topics is not enough for me. | miss the physical classroom where we
can do activities together along with discussing.

Hard to ask questions and work through problems over the phone.

1) Some Professors want to work outside the assigned times 2) Most Professors are confused and the direct contact creates wrong interpretations in
relation to our expectations

It's not in person

The online workload and the endless lecture material you're expected to go through on your own. You can’'t expect us to do do the same amount of work
when we are at home. Don't be selfish. If you have to cut material out then do it because everyone I've talked to about a completely overwhelmed right
now and it’s as if we are being punished for a pandemic occurring. I'm being punished already by paying 63 k to learn from home

It's online

So much busy work. My major was not meant to be online

not in person, technical difficulties, less direction



What about the instructional methods is less than satisfying?

The lack of physically being in the classroom and engaging with professors and other students.

Difficult to pay attention not in a classroom environment

Video problems, having to work while home

The amount of emails i am getting and how disorganized they are

I think the professors should try to mimic their classroom as much as possible; | see that some professors are just talking and hovering a mouse over a
PDF. That is not how | am used to learning. It would be nice if they could use an iPad or virtual whiteboard to mimic writing on the whiteboard like in the
classroom. Find ways to get used to doing exercises like in class and shareout. | find myself teaching myself and learning from youtube videos and
additional resources that | previously did not need before.

The quality of teaching doesn't compare to the quality on campus.

Too much work, too little time, too little direction

not feeling connected with the professor and having to teach myself more rather than being taught

Cannot see everyone

The lack of in person social interaction, as well as the sheer panic of the economy right now makes this learning method less than satisfying.

It causes professors to go way to fast

No being able to be taught. | am teaching myself, wheres my refund?

email chains replacing in person discussions

No interactions

Presentations will be extremely tedious to do

Too much work so | am forced to charge my phone two times and work from my phone all day.

| am basically self teaching in 3 classes as they are not holding zoom/google hangouts/online lectures. It honesty sucks.

For languages, it is very difficult to understand what people are saying over the video calling services that are being used. This makes it harder to be
engaged with the language and so | am having trouble learning and understanding material.

Its hard to focus and sometimes hard to understand whats happening because voices will cut in and out and video will lower in resolution to the point
where its impossible to decipher anything

As an education major, any instructional method used that is not face-to-face is not very effective.

| think for certain classes, beyond discussion based classes, this digital format makes lecture extremely more difficult. For example, science or math
based classes that focus largely on lecture.



What about the instructional methods is less than satisfying?

We are not being taught anything and have more homework than ever.

| don’t think the price tag of the university is at all justified for this situation on hand. The fact that most, if not all, of the learning is being done
independently makes it seem like we're paying for a name and not the education.

There is less personal connections with professors, there is no teaching happening, only assignments being given.

None of my classes are doing online lecture. They just gave us material and deadlines to learn it.

Too many assignments being thrown at us at once

Officer hours and lectures can be difficult to understand

It's just really hard to stay focused in all mediums.

For one of my classes my professor is using moodle in a very challenging way to keep up with, i.e. using moodle forum during a class period for
discussion, it;s hard to follow and needs to be refreshed multiple times in that platform.

| feel uncomfortable facetiming my teach for help. Distance learning also is making some teacher create harder work for students which doesn’t make
sense.

One professor is using email chains. This makes it difficult to feel engaged

No in person time

The fact that some teachers essentially just make he learn on our own when we pay for them to teach us this material.

Just a lot of readings and homework with very little instruction

| feel like more work is being added to ensure all course objectives are being met.

| believe there is too much work being given without a clear plan.

When classes don’t have google meet

Lack of in-person conversations, which are always preferred.

| am a music major and it's very difficult to do my music courses online.

Discussion based classes are nearly impossible over video chat and we are not covering much material in class because of this

The lack of ability to go into office hours and it’s just simply harder to communicate virtually than in person.

Lab and not have access to slide material that will be on future exams

Trying to do discussion based classes via Google Meet, Zoom, etc. is frustrating and unnecessary. Should be switched to prerecorded lectures. Classes do

not need to meet at their regular time when nothing else is regular. Also, many professors are handing out many more assignments than usual on top of

the typical course expectations with the expectation that students have more time during this. Not thrilled about spending 2x as much time on schoolwork

as normal.



What about the instructional methods is less than satisfying?

Moodle sucks use canvas like a normal school

Some of my teachers are not doing online lectures which means i'm basically teaching myself the class from now on which is frustrating.

| still have not learned anything/had any assignments from two of my professors

Some professors are not capable of properly teaching in this way and it will negatively affect our ability to learn

Not the same as in class experience. Lots of information missing. A lot to work on our own.

pointless. other universities have everyone an A and understood that this is an extremely stressful time for everyone and there's no point in useless busy
work

The longer reading assignments to make up for lecture time

I'm finding that with the change in syllabuses and the expectation to be completely committed to classes while the world feels like it's ending it's hard to
focus and work

One of the courses only provides voice over powerpoints, which limits class participation. | learn best by participating and asking questions during class.

Can't focus what so ever

As someone in a virtual reality class, | am very upset we no longer will be able to participate in labs.

Personally, for math, being in class helps for me. But now | have to teach myself for the most part.

Professors are assigning more papers and assignments to be done in a short amount of time.

Theatre classes are very hard to do online and get the whole experience

| feel like the professors are trying to make our course loads easier on us and at the same time taking away a lot of points from us.

Learning online is far from ideal and is not offering me a quality education

Many additional activities seem like busy work to make up for missed class time/experiences.



Q9 - How satisfied or dissatisfied are you with student-faculty interaction in the online

learning environment?

ey sasted _

SatiSﬁEd _
Neither satisfied nor
dissatisfied

DissatISﬁed _
Extremely dissatisfied .

o
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# Field

the online learning environment?

#  Field

1 Extremely satisfied

2 Satisfied

3 Neither satisfied nor dissatisfied

4 Dissatisfied

5 Extremely dissatisfied

How satisfied or dissatisfied are you with student-faculty interaction in
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Showing rows 1 - 6 of 6

140 160 180 200 220
Maximum Mean S,td. Variance Count
Deviation
5.00 2.52 0.90 0.81 443

Choice Count

0.48% 42

46.05% 204

29.57% 131

13.09% 58

1.81% 8

443



Q10 - How could student-faculty interaction be improved?

How could student-faculty interaction be improved?

not happen

Maybe provide some check-ups since some classes are asynchronous.

By being able to meet with your professors

Online office hours/meeting times to ask questions

Try to make the class as if we were back in the classroom, but adjusted to online.

Professors could email more often and also email with reminders as we students are in a completely different setting than if we were at school which
makes it a lot harder for us to stay focused.

Faculty could be more thorough in their emails and willing to explain questions, given that we are all struggling. For example, one of my professors
consistently replies to my questions with questions. It is infuriating.

I think that for my teachers, they are fairly good with uploading the text that we need and uploading presentations for certain classes
Full class meetings with 20 cameras open is extremely distracting and absolutely unnecessary.

Are faculty able to hold virtual office hours?

pass/fail

Actually care about us and what’s going on

modify projects that are nearly impossible to do without being present

Have professors hold virtual classes or post videos of them explaining material.

It is not really all that possible for it to be improved without me being in class

| don't always get replies from emails when its the only way to communicate with professors and advisers
More paying attention to student’s situations

There isn't really much that can be done to replicate in-person interaction in the learning place.

Given the circumstances, this seems like the best way forward

By having one class period where the teacher and students video chat to see how things are going.

Zoom



How could student-faculty interaction be improved?

See previous answer. Just make things more organized.

More resources for us to study

| feel like some professors could be more available and patient with us because we are struggling too.

| don’t know

Some professors are literally just sending powerpoints and that's all the instruction that we are receiving anymore - | understand that this is a hard
transition but that kind of lack of instruction makes me question why we are still paying full tuition if this is the quality of instruction that we are receiving
during this time.

| don't know everything is confusing

Being clearer with expectations and options

professors are still changing their syllabi and have very unclear expectations

na

Professors have been awesome about reworking office hours and such.

Clear communication on expectations

It can’t be

Faculty need to be just a little more meaningful when communicating with students. Since we're all online, we're constantly being emailed, and
sometimes those emails don't have anything important or useful in it. Faculty should make sure their communication has some relevance.

It really cant

Faster response to emails and better instruction for assignments

Need more input from teachers.

Give the professors more time to cope with what's happening before being expected to teach classes.

Some teachers are doing amazing and really still engaging and communicating I'm just particularly frustrated with the classes where | feel as though | am
left to teach myself for the rest of the semester

Setting up a time to see a professor is more difficult especially since | don't see some in class time

It can’t. Online learning is not effective.

Offer times outside office hiurs

Moodle is not good 100% online learning



How could student-faculty interaction be improved?

| personally had to reach out to faculty to interact and check in with me. That shouldn’'t be my job.

Actually adapting to the online platform. Changing lecture techniques and how information is shared.

| don’t know, maybe they are doing the best they can and | respect that this is really hard for them too, but it's not like it was when you could pull the
Professor aside at the beginning or end of class with a question. | can't just stop by their office.

adding office hours online?

they could have done live hangouts or zoom because what is happening does not seem to be working

Make it optional and when needed

More teachers could use zoom

3/4 of my classes have some way to meet in person for questions online. But one of my professors isn't having us meet in person. He is not lecturing and
is not available for in person questions.

While | don't like google hangout,teachers te available but it's pretty much up to me to learn ropics

perhaps recording lectures all the time will help with learning

For some classes it would be nice to have recorded lectures or something that explains what we be best to focus on and really take the extra time to
understand.

tell me what i need to do and stop telling me to refer to a syllabus

Every class should use Zoom/Google Meet and classes should be extended. It's literally impossible to cover the material we're supposed to cover simply
with 50 minutes to 1.5 hours per lecture.

| don't know, this is so new to me

more readily available to answer emails.

More live classes or lectures rather than just a video sent out

It's hard to have class participation online bc personally it causes more anxiety when you're navel to raise hand and be called on, rather the teacher
expects anyone to shout out an answer

Na

2/3of my professors have good interactions, but the other one just assigns things and | have that professor for two classes

more synchronous learning

It is difficult to communicate only over email. | have random emails from the last 2 weeks that tell me about all different assignments/expectations. It is
hard to keep track of everything when it is all so scattered.

Be more prepared in the future to do online classes



How could student-faculty interaction be improved?

It can't really be improved. I'm only dissatisfied that | am not in the classroom.

| am not sure...

A wish that a few of my professors would make a better effort to reach out to each individual student or the class regarding circumstances in more emails.

Maybe hold office hours with a link to a video chat that professors are present at for anyone to pop in or set a period of time to answer questions

There needs to be an understanding of the time commitment each professor is giving, and understanding that just because we are not physically in class
that does not mean that we have every hour of the day free.

they are doing the best they can, because it is not easy for anyone at this point.

More interaction between the two

I wish the faculty would all touch base with us individual whether that be through surveys, video chats, or individual emails.

give us As and call it a day. we are a discussion based school and some of these teachers are doing their job poorly online

Better explanation for things needed to be done rather than dozens of emails. A little more leniency since we are all new to this.

| like that my professors send me emails to update me on things, but | don't ever zoom or see 3 of my professors so it feels like they're a little distant.

I wish my professors would tell me what im supposed to do.

More communication and checking in. Teachers should use google calendar to put due dates and assignments as it's even more difficult to keep track of
when lectures are, when assignments are due, and when online tests and quizzes are when all the times are constantly changing.

Professors are struggling to make the jump and | understand and am sympathetic. They are checking in with students are trying their best to make sure
they are doing ok

More Emails

Only one of my professors is conducting a live online class, all the others are either just recorded videos or just emails telling students what to do. It's led
to me missing the care and respect that exists between students and faculty.

Create a way in which the students don't overlap among each others when it comes to speak

not sure

It really can’t be at this point. | think people just want to rest assured that we’ll be at least partially compensated for room and board.

It can't. Let me go back or give me a longer learning curve.

Somehow communicating in a method other than email. My inbox is simply flooded at the moment and I'm constantly afraid of missing important
information, so I'm checking my emails constantly.

Not sure, since we can’t be on campus



How could student-faculty interaction be improved?

All classes that are live streamed through Zoom for Google Meet have had great interactions, but my class that is being narrated has not been great. Live
streamed class is highly preferred.

This is something that you all can't do much more to improve. It is how it is kind of thing. It is fine for now and as things are.

I'm not sure. This is definitely not what my parents are paying for. | picked this school for its small, personal interaction, but now | don’t even see my
professors or have lectures.

Not posting YouTube

| just wish we were in person. | miss the office hours of talking to my professor.

I'm not certain how other than encouraging staff to reach out to students and/or do online classes rather than just posting information.

Perhaps lectures using video

I miss talking to my professors and hearing the information spoken to me along with reading it. Only a couple of my classes meet every week and
discuss. | wish that all my classes would do this, so | can adjust to the sudden change better.

Going back to campus

Office hours online sessions. Self video explaining the instructions and future plans with clarity.

Don’'t FaceTime me at random hours of the day without warning. My home life does not revolve around my classes like it does at IWU

Workload spread out

more communication and a clearer plan for classes

Being face to face

| understand professors have a lot on their plate at the moment, but | have a few professors who take quite a while to respond to emails. | also have a
professor who has yet to update out syllabus, leaving me with many questions.

Too many emails. Assignmenrts emailed out of order and sporatically.

It's fine as is.

| think the best way to keep up on student-faculty interaction is just to be as responsive as possible.

Some professors aren’t meeting with us. Just sending links to things to look at

Professors slow down

By having more personal classes or having professors try harder to connect with the students.

Not all classes moved to Zoom or google hangout, so the ones left only interaction is teacher email.



How could student-faculty interaction be improved?

More video interactions

Fewer emails

No online video chat classes. | can’t handle the horrible connection and the zoom meetings.

Not much can be done. It is hard to hear professors over the applications being used and thus hard to understand them and engage in classes.

Im not sure

Not much we can do to improve student-faculty interaction when we are only able to communicate digitally.

| think the faculty are doing what they can.

I would like to have video contact with all of my classes. Right now, only one of my classes is having online video meetings. The other classes are only
communicating via emails...

By being live in class

Be open to suggestions we might have ways to figure out a better way of facilitating discussion?

Ive had 0 zoom classes so i wont see my professors

By not doing it

Requiring lectures

Can't. Student-faculty interaction at IWU is meant to be in person.

Online meetings

Not certain; under the circumstances, it may not be possible

A few of my professors are not available to talk to, he just posted a bunch of videos on Moodle

Teachers being more attentive to their emails since it is the only way we can get ahold of them

Being able to talk to all of my professors, not just some

I'm not sure but credit/no credit should include major classes as well

Ensuring that all faculty are held to the same standard. For example, using the same platform and teaching methods.

They could all zoom with me more

n/a

Don't do it



How could student-faculty interaction be improved?

More communication

Professors are making it seem like we are at school and they need to realize we aren’'t and it's a lot harder at home



Q11 - How satisfied or dissatisfied are you with student-student interaction in the online

learning environment?

Extremely satisfied
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How satisfied or dissatisfied are you with student-student interaction

1 in the online learning environment? 1.00 5.00 2.78 0.99 0.99 au
# Field Choice Count
1 Extremely satisfied 5.60% 23
2 Satisfied 40.15% 165
3 Neither satisfied nor dissatisfied 31.14% 128
4 Dissatisfied 17.03% 70
5 Extremely dissatisfied 6.08% 25
411
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Q12 - How could student-student interaction be improved?

How could student-student interaction be improved?

During this time | do not know if there is much you can do. | think it falls more on the students to make an effort to connect with the classmates they
normally would if they were on campus whether that be through email, facetime, zoom, or other platforms. | would be very frustrated if professors
assigned group projects during this time because it would be difficult to collaborate with classmates

it is not possible with online learning
There aren’t many student-student interactions available.

Google Hangout platform does not really allow for sufficient student input in seminar classes. Typically we are asked to turn off our microphones to
decrease sound contamination to hear the professor, but it takes a collaborative seminar and turns it into a lecture. There should be time factored in for
student-to-student discussion so the professor is not the only one speaking or presenting.

What student-student interaction? It's nonexistent.
| don't really know. The only way I truly can is when the teachers put us in random groups on Zoom.
classroom

There's nothing that can really be done to improve it, it's just not the same as being in the classroom because | can't interact with my peers in my class.
Usually, | talk to my friends when | walk in to the classroom, | have a few opportunities to turn-and-talk during class, and | can walk out with friends, but
all of that is gone since we're online. Again, I'm not blaming IWU for this, it's just a big difference with online learing. | think it's important for the
individual to reach out to friends while at home more than ever.

its hard to interact with students when you class is only online with teachers or not online at all

The level of education we are receiving has greatly reduced due to conditions out of our control. | believe it would only be fair to change all classes to
pass-fail. The professors are doing their best but it is still difficult to hold class completely online.

You can't really interact with the other students unless you knew them from a previous relationship. Most of the professors talk online the whole time and
sometimes you can only get a word or two in without being interrupted

I don't normally have student-student interactions outside of class
pass/fail
Have more assignments that you can work with a group to complete.

More forums and zoom discussions with just the students. | feel very separated from all my classmates and | don't know them well enough to reach out
personally.

It can't. Unfortunately, the last few weeks of my time with my peers at IWU have been stripped away due to the pandemic. These are moments and
experiences deprived from us that the seniors will never get back.

It's just not like being at school. Very one directional.

Not sure



How could student-student interaction be improved?

It suffices for the purposes of classes, but it's missing the core component of being together

By having one class period where the teacher and students video chat to see how things are going.

I do not know if it can. We cannot meet up with anyone and people are too busy trying to balance school, social, and family life during these stressful
times that there isn't much time to video-chat people and stay in touch. The added pressures of family life takes up the time | would have to talk to my
friends/ classmates.

| don't know, honestly. | typically communicate in-person with a lot of students in my classes. Now, | don't really know them well enough to reach out via
email. Maybe created a share Google doc where we share phone numbers? | feel like student-student interaction definitely helps my learning.

| have only 1 class that relies on interaction between students.

You can't really force students to interact with each other without making the problem worse imo

Maybe by having interactive live classes, students can interact and learn from each other's questions.

We don't interact so anything is better

We don't talk to each other! | had one class where four students met to discuss an assignment and it was so crucial. Students have to be able to
communicate with one another and lean on each other during this time when we literally aren't able to be social at all.

I'm not sure, its hard in quarantine alone to have much interaction.

Some classes still have us working in groups, some have us completely neglecting interaction at all.

Most people don't feel comfortable taking

Don't know

Idk

| have no contact with students in regards to my classes. Not sure how to improve. figure it out

It's impossible to have

I'm not sure...

We don't interact

Encourage/provide more attainable ways for students to interact, such as programs to use or methods to communicate

Some of my classes seem to do a really good job of presenting material, teaching well, and keeping up the same pace that we had during our in-person
classes, while others do not. Typically the classes that laid out a new syllabus, keep all the material in one place, allow more time for lectures are the
ones that flow the best and in my opinion, give the best learning experience.

There just really isnt any student-student interaction. It's hard to find time to get together and interact with the load of assignments and family/home
obligations

It really cant



How could student-student interaction be improved?

Honestly | think students talk less to each other in the class discussions via video chat than when we were face to face in class

Many of my classes are discussion based, but through a computer, it's harder to interact in group settings. My professors are experimenting with group
chats, but that also requires knowledge about our programs and technology, which they are working through but is still a learning process for them as
well.

In some classes | am not as close to other students compared to other classes. Thus, if | want to talk to another student questions about an assignment,
| have to get creative and find means to reach out to someone. I'm not sure how to fix it, but it has only been a minor issue.

| truly have no answer and | realize that not everything can be perfect given the circumstances but being able to ask peers questions and study in groups
is something that | miss greatly. | have tried to supplement this on my own using FaceTime and other forms of communication but it makes it so much
harder especially for group projects.

I'm not sure, | just don't think the collaborative feel can be replicated in a satisfactory way.

I think it's a ripple effect of professors having no idea what to do that we all have no idea what to do, either.

There currently is none

Again, you can't really interact because everything you do is with *everyone* so it's hard to actually interact. Organizing work on a group project is almost
impossible because | can barely tell who is in my group, no less get into contact with them.

maybe having a groupchat?

Just make instructions more clear less on email more on moodle maybe have a section just for online learning so it’s easy to find

We need a better way to communicate on projects

It's honestly hard for student to interact unless they are already friends in the class. If Zoom was the primary method of online class, then at least we
could all see each other's faces

| haven't really interacted too much this way yet, but | just miss interacting with people.

That's hard because usually it is all lecture stuff. | don't have big discussion based courses this semester.

| don't think it should. Everyone is on a different schedule with different issues right now. Group work should be minimized.

students talk over eachother all the time or don't say anything in fear of talking over someone else. people dominating the discussion is a problem worse
than ever

Have not really interacted with my peers except for one class

There is no student to student interaction unless we've already made group chats and/or have each other's contact details. I'm pretty sure we all know at
least 2-3 people in every class, however the interaction is massively less.

| don't know

By being in a face-to-face class

| don’t know



How could student-student interaction be improved?

Professors should still assign group projects for students instead of canceling them.

I dont know, it's hard because everyone has their own different environments and situations at home. SOme parents forget we're currently students, some
are surrounded by negative energy while some don't go through thoses

Maybe some group projects or something? | don’t know | just know I've barely seen or interacted with my classmates this week.

there really hasn't been any student-student interaction in my classes but it's not affecting my learning. it's kind of hard to communicate with people
about academic things at home

Perhaps through small group discussions?

None of my classes have had any student-student interaction. It is mostly individual work/ watching (or listening) to lectures that are pre-recorded. | would
like to use Zoom or Google Hangout more, as | have heard from friends that they have been using this often.

Its difficult to do group project when you cant meet face to face with other people

We just need to speak with each other more, that one is on the students.

| need person to person interaction

Celebrate the seniors!

I think it's not the matter of student-student interaction unless they are working on group project. Maybe creating google doc to share an information?

Not everyone takes part many not fully participating.

More discussion based classes could help people put their input in and talk with other classmates

Using something that lets all users see everyone and not just the one person talking

I'm not sure, it's just hard to interact without the face to face opportunities we had in the classroom. And it’s difficult coordinating times that work with
everyone.

I'm not sure, but there is hardly any. | don't really need it for my classes currently, but | do know that some professors are still requiring group projects
which is just extremely unrealistic given the circumstances. | would not be able to do that.

do it in person

Using Moodle to have discussion/response requirements

Possibly have a weekly ZOOM meeting so discussion can occur. One way we learn is by our peers interjections to the subject and peers questions

| just don’t have people’s numbers in some of my classes so it's hard to contact them

No idea, situation is very limiting.

No interaction.



How could student-student interaction be improved?

I am not sure. | do not really do any interactions with them besides sitting in on a google meet with them as we listen to the professor

Maybe advocate using the chat version of hangouts, or give students a casual way to message or call those of us who share a class together. Normally
we can help each other out with due dates and project ideas, and now, for less-than-social people, that's gone.

I'm not sure. There arent really opportunities for us to talk to each other.

Abandoning zoom and google hangout. These video-chat sites are not conducive to healthy discussions.

I'm not sure

Not sure, since we can’t be on campus

More discussion-based classes, and not just lectures.

Well there haven't been many opportunities for students to communicate with each other at all for me. Only three of my classes meet virtually and so far
no student-student interactions have been prompted as a part of the curriculum.

| think professors should consider group work, as it would be beneficial both socially and academically.

being in person

| don’t know. Students are really upset now. They are upset that we are still expected to work to our best ability but not actually be taught properly.
Students are coming together to complain about IWU and it's choices, so | guess that's some positive student-student involvement.

Student-student interactions can be improved by professors showing how to make your own zoom or google meets events. There is help on how to join
your professors but not on how to make your own. Additionally, having less work assigned. Now that we are online | have more work than | would at the
University because people are over assigning which limits my ability to stay connected with others.

Again, without online classes, it's a bit rough. Many of my classes have forums or something similar, but those that do not: 0 interaction.

It is not the same! | miss my friends.....but | must say that email and Google Meet (careful with the amount of people) are always good options to reduce
the social isolation.

Many of my classes have participation assignments to be done individual, but there is not much opportunity for students to engage with each other about
the material. Some professors have used message boards to promote conversations but these feel like more of an assignment than they are engagement
with others. | think having discussions during class time could be interesting but technology does not always make that possible. If there was a way to
have a live chat room for students to interact that could be another possibility for students to engage with each other.

Students are fine

not possible using distance learning

Being on campus.

I'm not sure, possibly more opportunity for us to talk to each other

More resources to connect with students in our specific classes



How could student-student interaction be improved?

Everyone is doing their best online, but it is hard to not be in person. Nothing to be improved, just things are much harder.

| have a group project and it has been hard to continue online

Fine as is.

Not sure

Potentially by group messaging with classmates, or beginning some stream of communication to gauge how other students are dealing with this
unexpected and hectic circumstance.

Maybe require students to have their camera on?

Could have more activities

It is hard for students in different time zones to be available and participate at the same time, as we have students from different states and different
countries in my classes. Not much can be done about this, but it does make working on assignments together much more challenging.

I'm doing everything | can personally to communicate with students but being quarantined makes it difficult

| think it would be more helpful if updates about club meetings online were provided.

| mean... I’'m not necessarily looking to become friends with all of my classmates, so this level of interaction is alright with me.

There isn’t really any.

Peer engagement in class

There is limited student-student interaction happening in my classes right now. One class has a video discussion which has been helpful, but the rest of
my classes are only communicating via email right now. | don't know how to improve student-student interaction, but I know it is vital to do so.

Be on campus

That's mostly on me but trying to keep up with everything and everyone on video class is really taxing.

Idk, however | have a group project due at the end of the semester and no one will take in the group

Ass.

couldnt be given situation

There is nome

Can't really be fixed

Uncertain



How could student-student interaction be improved?

I’'m not sure.

It is obviously not the same as face to face campus life, but maybe more group discussion in online classes

There is none?

There is none

There has been no student-student interaction except independently

I'm not sure but long distance group projects aren’'t working out well

There isn't. Interaction for class is for the lecture and class participation. There is no way to work in groups online during class.

Pass

With online learning it's hard having student-student interaction so I’'m not sure

| don’t think it can

How could student-student interaction be improved?

During this time | do not know if there is much you can do. | think it falls more on the students to make an effort to connect with the classmates they
normally would if they were on campus whether that be through email, facetime, zoom, or other platforms. | would be very frustrated if professors
assigned group projects during this time because it would be difficult to collaborate with classmates

it is not possible with online learning

There aren’t many student-student interactions available.

Google Hangout platform does not really allow for sufficient student input in seminar classes. Typically we are asked to turn off our microphones to
decrease sound contamination to hear the professor, but it takes a collaborative seminar and turns it into a lecture. There should be time factored in for
student-to-student discussion so the professor is not the only one speaking or presenting.

What student-student interaction? It's nonexistent.

| don't really know. The only way | truly can is when the teachers put us in random groups on Zoom.

classroom

There's nothing that can really be done to improve it, it's just not the same as being in the classroom because | can't interact with my peers in my class.
Usually, | talk to my friends when | walk in to the classroom, | have a few opportunities to turn-and-talk during class, and | can walk out with friends, but
all of that is gone since we're online. Again, I'm not blaming IWU for this, it's just a big difference with online learning. | think it's important for the
individual to reach out to friends while at home more than ever.

its hard to interact with students when you class is only online with teachers or not online at all



How could student-student interaction be improved?

The level of education we are receiving has greatly reduced due to conditions out of our control. | believe it would only be fair to change all classes to
pass-fail. The professors are doing their best but it is still difficult to hold class completely online.

You can't really interact with the other students unless you knew them from a previous relationship. Most of the professors talk online the whole time and
sometimes you can only get a word or two in without being interrupted

| don't normally have student-student interactions outside of class

pass/fail

Have more assignments that you can work with a group to complete.

More forums and zoom discussions with just the students. | feel very separated from all my classmates and | don't know them well enough to reach out
personally.

It can't. Unfortunately, the last few weeks of my time with my peers at IWU have been stripped away due to the pandemic. These are moments and
experiences deprived from us that the seniors will never get back.

It's just not like being at school. Very one directional.

Not sure

It suffices for the purposes of classes, but it's missing the core component of being together

By having one class period where the teacher and students video chat to see how things are going.

I do not know if it can. We cannot meet up with anyone and people are too busy trying to balance school, social, and family life during these stressful
times that there isn't much time to video-chat people and stay in touch. The added pressures of family life takes up the time | would have to talk to my
friends/ classmates.

I don't know, honestly. | typically communicate in-person with a lot of students in my classes. Now, | don't really know them well enough to reach out via
email. Maybe created a share Google doc where we share phone numbers? | feel like student-student interaction definitely helps my learning.

| have only 1 class that relies on interaction between students.

You can't really force students to interact with each other without making the problem worse imo

Maybe by having interactive live classes, students can interact and learn from each other's questions.

We don't interact so anything is better

We don't talk to each other! | had one class where four students met to discuss an assignment and it was so crucial. Students have to be able to
communicate with one another and lean on each other during this time when we literally aren't able to be social at all.

I'm not sure, its hard in quarantine alone to have much interaction.

Some classes still have us working in groups, some have us completely neglecting interaction at all.

Most people don't feel comfortable taking



How could student-student interaction be improved?

Don't know

Idk

| have no contact with students in regards to my classes. Not sure how to improve. figure it out

It's impossible to have

I'm not sure...

We don't interact

Encourage/provide more attainable ways for students to interact, such as programs to use or methods to communicate

Some of my classes seem to do a really good job of presenting material, teaching well, and keeping up the same pace that we had during our in-person
classes, while others do not. Typically the classes that laid out a new syllabus, keep all the material in one place, allow more time for lectures are the
ones that flow the best and in my opinion, give the best learning experience.

There just really isnt any student-student interaction. It's hard to find time to get together and interact with the load of assignments and family/home
obligations

It really cant

Honestly | think students talk less to each other in the class discussions via video chat than when we were face to face in class

Many of my classes are discussion based, but through a computer, it's harder to interact in group settings. My professors are experimenting with group
chats, but that also requires knowledge about our programs and technology, which they are working through but is still a learning process for them as
well.

In some classes | am not as close to other students compared to other classes. Thus, if | want to talk to another student questions about an assignment,
| have to get creative and find means to reach out to someone. I'm not sure how to fix it, but it has only been a minor issue.

| truly have no answer and | realize that not everything can be perfect given the circumstances but being able to ask peers questions and study in groups
is something that | miss greatly. | have tried to supplement this on my own using FaceTime and other forms of communication but it makes it so much
harder especially for group projects.

I'm not sure, | just don't think the collaborative feel can be replicated in a satisfactory way.

I think it's a ripple effect of professors having no idea what to do that we all have no idea what to do, either.

There currently is none

Again, you can't really interact because everything you do is with *everyone* so it’s hard to actually interact. Organizing work on a group project is almost
impossible because | can barely tell who is in my group, no less get into contact with them.

maybe having a groupchat?

Just make instructions more clear less on email more on moodle maybe have a section just for online learning so it’s easy to find

We need a better way to communicate on projects



How could student-student interaction be improved?

It's honestly hard for student to interact unless they are already friends in the class. If Zoom was the primary method of online class, then at least we
could all see each other's faces

| haven't really interacted too much this way yet, but | just miss interacting with people.

That's hard because usually it is all lecture stuff. | don't have big discussion based courses this semester.

| don't think it should. Everyone is on a different schedule with different issues right now. Group work should be minimized.

students talk over eachother all the time or don't say anything in fear of talking over someone else. people dominating the discussion is a problem worse
than ever

Have not really interacted with my peers except for one class

There is no student to student interaction unless we've already made group chats and/or have each other's contact details. I'm pretty sure we all know at
least 2-3 people in every class, however the interaction is massively less.

| don't know

By being in a face-to-face class

| don’t know

Professors should still assign group projects for students instead of canceling them.

| dont know, it's hard because everyone has their own different environments and situations at home. SOme parents forget we're currently students, some
are surrounded by negative energy while some don't go through thoses

Maybe some group projects or something? | don’t know | just know I've barely seen or interacted with my classmates this week.

there really hasn't been any student-student interaction in my classes but it's not affecting my learning. it's kind of hard to communicate with people
about academic things at home

Perhaps through small group discussions?

None of my classes have had any student-student interaction. It is mostly individual work/ watching (or listening) to lectures that are pre-recorded. | would
like to use Zoom or Google Hangout more, as | have heard from friends that they have been using this often.

Its difficult to do group project when you cant meet face to face with other people

We just need to speak with each other more, that one is on the students.

| need person to person interaction

Celebrate the seniors!

| think it's not the matter of student-student interaction unless they are working on group project. Maybe creating google doc to share an information?

Not everyone takes part many not fully participating.



How could student-student interaction be improved?

More discussion based classes could help people put their input in and talk with other classmates

Using something that lets all users see everyone and not just the one person talking

I'm not sure, it's just hard to interact without the face to face opportunities we had in the classroom. And it’s difficult coordinating times that work with
everyone.

I'm not sure, but there is hardly any. | don't really need it for my classes currently, but | do know that some professors are still requiring group projects
which is just extremely unrealistic given the circumstances. | would not be able to do that.

do it in person

Using Moodle to have discussion/response requirements

Possibly have a weekly ZOOM meeting so discussion can occur. One way we learn is by our peers interjections to the subject and peers questions

| just don’t have people’s numbers in some of my classes so it's hard to contact them

No idea, situation is very limiting.

No interaction.

I am not sure. | do not really do any interactions with them besides sitting in on a google meet with them as we listen to the professor

Maybe advocate using the chat version of hangouts, or give students a casual way to message or call those of us who share a class together. Normally
we can help each other out with due dates and project ideas, and now, for less-than-social people, that's gone.

I'm not sure. There arent really opportunities for us to talk to each other.

Abandoning zoom and google hangout. These video-chat sites are not conducive to healthy discussions.

I'm not sure

Not sure, since we can’t be on campus

More discussion-based classes, and not just lectures.

Well there haven’t been many opportunities for students to communicate with each other at all for me. Only three of my classes meet virtually and so far
no student-student interactions have been prompted as a part of the curriculum.

| think professors should consider group work, as it would be beneficial both socially and academically.

being in person

| don’t know. Students are really upset now. They are upset that we are still expected to work to our best ability but not actually be taught properly.
Students are coming together to complain about IWU and it’s choices, so | guess that's some positive student-student involvement.

Student-student interactions can be improved by professors showing how to make your own zoom or google meets events. There is help on how to join
your professors but not on how to make your own. Additionally, having less work assigned. Now that we are online | have more work than | would at the
University because people are over assigning which limits my ability to stay connected with others.



How could student-student interaction be improved?

Again, without online classes, it's a bit rough. Many of my classes have forums or something similar, but those that do not: 0 interaction.

It is not the same! | miss my friends.....but | must say that email and Google Meet (careful with the amount of people) are always good options to reduce
the social isolation.

Many of my classes have participation assignments to be done individual, but there is not much opportunity for students to engage with each other about
the material. Some professors have used message boards to promote conversations but these feel like more of an assignment than they are engagement
with others. | think having discussions during class time could be interesting but technology does not always make that possible. If there was a way to
have a live chat room for students to interact that could be another possibility for students to engage with each other.

Students are fine

not possible using distance learning

Being on campus.

I'm not sure, possibly more opportunity for us to talk to each other

More resources to connect with students in our specific classes

Everyone is doing their best online, but it is hard to not be in person. Nothing to be improved, just things are much harder.

| have a group project and it has been hard to continue online

Fine as is.

Not sure

Potentially by group messaging with classmates, or beginning some stream of communication to gauge how other students are dealing with this
unexpected and hectic circumstance.

Maybe require students to have their camera on?

Could have more activities

It is hard for students in different time zones to be available and participate at the same time, as we have students from different states and different
countries in my classes. Not much can be done about this, but it does make working on assignments together much more challenging.

I'm doing everything | can personally to communicate with students but being quarantined makes it difficult

I think it would be more helpful if updates about club meetings online were provided.

| mean... I’'m not necessarily looking to become friends with all of my classmates, so this level of interaction is alright with me.

There isn’t really any.



How could student-student interaction be improved?

Peer engagement in class

There is limited student-student interaction happening in my classes right now. One class has a video discussion which has been helpful, but the rest of
my classes are only communicating via email right now. | don't know how to improve student-student interaction, but I know it is vital to do so.

Be on campus

That’s mostly on me but trying to keep up with everything and everyone on video class is really taxing.

Idk, however | have a group project due at the end of the semester and no one will take in the group

Ass.

couldnt be given situation

There is nome

Can't really be fixed

Uncertain

I'm not sure.

It is obviously not the same as face to face campus life, but maybe more group discussion in online classes

There is none?

There is none

There has been no student-student interaction except independently

I'm not sure but long distance group projects aren’'t working out well

There isn't. Interaction for class is for the lecture and class participation. There is no way to work in groups online during class.

Pass

With online learning it's hard having student-student interaction so I'm not sure

| don’t think it can



Q13 - In five words or fewer, what encouragement would you offer your professors?

In five words or fewer, what encouragement would you offer your professors?
Continue to preach availability and willingness to help anyway possible, especially being open to new ideas.
| can tell they try

We understand it's hard! We know it’s not what you expected to do at all. We are compassionate students
Stop making our life so difficult. Pass us and don't be a jerk

| appreciate your flexibility and understanding

Don't be afraid to be creative

Thank you for the effort!

You're doing all you can.

minimize busy work; realize your class is only 1 of 4

Thank you for teaching us :)

It's okay to not know.

schedule a time to attempt to teach face-to-face

Your adaptability is amazing!

Continue what you're doing. Thankful.

your efforts are apprieciated

keep working hard

Thank you for doing the best you can with the platform

We all believe in you!

communicate clearly

You're doing amazing.

Thank you for being flexible.

Keep trying, it's very new



In five words or fewer, what encouragement would you offer your professors?

Be the same as you were in the classroom even though you are online.

Check in with students

Thanks for your efforts.

We are in this together

Thanks for adapting for us

We'll get through it

pass/fail

care about us

Push through

Thank you for understanding.

Thank you for trying to make this as easy as possible.

please don't grade hard we're trying

We are all figuring it out together

Keep all due dates together

Keep up the great work

Stop just lecturing at us

nothing

This too shall pass.

Some of us are listening.

Thank you, keep it up!

Stay safe, it will end

You are making it work!

Keep trying

You're doing the best you can



In five words or fewer, what encouragement would you offer your professors?

We're in this together

Your care makes IWU special!

Your hard work is appreciated!

Thank you for doing elearning!

Your resilience is admirable! Thank you!

We are in this together

Keep going, y'all're true heros.

Try new things

I know you're trying!

Just go with it.

Learn how to use zoom.

Keep staying positive

we know you're doing your best

This is only temporary. It will all work out in the end, everyone will be fine.

Thank you for your efforts

We're in this together

| appreciate your help <3

Keep up the good work

Thank you for working hard !!

We understand that you're trying

3.5 weeks left

Work to maintain connections with students

You are doing your best!

Keep reaching out to students!



In five words or fewer, what encouragement would you offer your professors?

You're doing great!

We all understand the situation.

Keep being creative!

Keep trying your best

It ain't y'all's fault

Good job

Keep up the great work!

You can do it

Keep trying

Better detailed instructions

Necessity is the mother of invention

good job

Keep being great!

You're doing your best!

You're doing great!

Keep it clean and concise.

You are being patient enough!

you're doing great

Keep going! You're doing great!

I know this is hard for both ends, | appreciate your flexibility!

You're doing your best!

You're doing the best you can and | appreciate it so much!

Keep up the good work

You are all doing amazing



In five words or fewer, what encouragement would you offer your professors?

Focus on meeting students needs.

Y’all are doing the best you can, thank you

Keep things simple, it's easier

Have grace and understanding that the simple things aren’t so simple anymore

keep the emails coming

Keep doing your best

Thank you for all you're doing

| appreciate the hard work that you have done to support your students and to adjust your class, syllabus, and teaching style to accommodate.

We understand you're doing your best

| appreciate your patience.

We appreciate all the extra work!

| appreciate your efforts

You guys are doing great!

You're not letting us down.

I know this is hard and we are all trying our best and | hope the University has been providing you with all of the support and ideas and options you need
to do your job... if they are not IWU YOU BETTER HELP YOUR PROFESSERS CUZ MANY HAVE NEVER TAUGHT ONLINE AND THEY ALSO NEED
SUPPORT AND GUIDANCE :)

You're a professor for a reason

Thank you for your words of encouragement

Thank you for your dedication!

We're smart students, we'll survive

Give us time to adjust

Thank you for being flexible

Please be understanding and accommodating

Grind



In five words or fewer, what encouragement would you offer your professors?

Their dedication is evident

slow down, this is new

You're doing the best you can and we appreciate it!

more time for assignments

Think outside the box

We can all adapt together.

Let’s give each other grace

You are doing great!

They are doing well responding to my questions and trying to help it's just very overwhelming

It's only half a semester

It's new to everyone

Communicate with students AS MUCH as possible

To keep up with recording lectures and stay active on email

We trust you!

You are doing great!

Please keep going and get more rest!!

We see your efforts

Stay safe

You get to stay home and still get paid

chill out. everyone is overwhelmed

grade way easier

It's hard for everyone

Keep doing what you're doing.

We're all in this together



In five words or fewer, what encouragement would you offer your professors?

You will figure it out

Thank you for your efforts!

Keep up the hard work!

Great job

thank you for understanding

Thanks for trying

Please be understanding of the work we are being assigned in ALL courses.

Thank you for not giving up

Keep moving forward :)

Be reasonable with all of us and we will be reasonable with all of you

You are doing great.

Please check in on us

Make your classes a good experience for students in these times.

All considered, you're doing great!

Have fun with it

Hang in there!

Thank you for being accommodating!

good job

Make a revised schedule to outline the rest of the semester

Technology is hard, we understand.

Do what you can

Y’all are doing a fine job

put assignments and info IN ONE PLACE



In five words or fewer, what encouragement would you offer your professors?

Thank you for trying

Can you give us an extension for finals? Can we delay our finals one week later?

you can do it

Thank you for your efforts.

Thank you for your efforts

Keeping trying

You guys are awesome!

You're doing alright.

We know your bored too.

WE APPRECIATE YOU

Please be more lenient with exams and stay safe.

You are keeping things afloat

You're doing great

go easy on us when grading and please understand that it is very difficult for us to put in the same amount of work from home then it would be at school.

Keep going

You are doing amazing

Keep going!

You're doing your best

doing great

Be more understanding do not add on work

Your doing great keep it up!

Don't make life so hard

Keep up the hard work!

Please be understanding & lenient; | appreciate you



In five words or fewer, what encouragement would you offer your professors?

> TWO EMAILS PER DAY

Be more lenient.

Stay positive, we don't base your worth on this!

Stay healthy. We are out here for you too.

Focus on the small details

They are working so hard to modify the curriculum that they've had planned since the beginning of the work so they are doing great with the
circumstances!

Keep working hard!

communicate with your students

You are doing your best!

Relax

Be prepared.

you are doing great. sorry technology is hard

your doing great

It is only a phase

Better together

take it easy on us

We understand. Don’t worry.

Get it together.

Be patient

Please let me graduate

Don't worry, you're doing fine

Send weekly schedules, fewer emails

We're all in this together

Keep calm and carry on!



In five words or fewer, what encouragement would you offer your professors?

Hard work is being noticed!

Encourage us!

Please do live stream

Thanks for providing us with new ways to learn

You got this! Go Titans!

Lets make the best of a bad situation

We value your dedication

Less videos

Respond to your emails in a timely manner

I know you're trying

We're all in the together

We're fighting by your side

Please make classes easier. I'm stressed out and the addition of a plethora of school work is making dealing with this situation ten times worse.

We do want to learn

Give us A's

It takes practice and just ask the students what works.

We can do this!

We're also new to this!

More engaging videos!

Please call and talk

Think of different ways to have us interact.

Patience/flexibility/motivation/help/understanding

Thank you for your patience

Very understanding good job!



In five words or fewer, what encouragement would you offer your professors?

Just be considerate, selfless, understanding, and if People need extensions then don’t be an asshole about giving them. Don’t lower your expectations,
but don’t try to shove the same amount of material down our throats either because that’s not going to go over well.

We'er still striving for success

| recognize/appreciate your adaptability

Your care for students is really showing right now!

Just do what you can

Please grade us easier

you are doing well

| appreciate your work

Communicate, stay strong, perservere.

THANK YOU! YOU ARE APPRECIATED!!

THANK YOU for your hard work!!!!

You're doing your best sweetie

Thanks for all you're doing.

Please consider our circumstances

We understand this is hard

Watch YouTube tutorials for help.

You are doing what you can

You're doing great

Everyone is also adjusting.

You got this!

Glad to see your faces!

Remember that even though you may be typing some students are still taking hand written notes which may took a little longer to jot down than you can
type



In five words or fewer, what encouragement would you offer your professors?

Use zoom and try new things

Use tutorials for the online platform

We are here for you.

we understand your troubles

Your care means the world

We understand how hard it is

We realize you're working hard

Understand that zoom meetings are not realistic in the long run.

Thank you for the support!

You're doing what you can

Thank you.

Be reachable

You're doing what you can

Please have class with us

Take a deep breath.

Don't get sick

| appreciate your thoughtfulness!

You are smart talented people who can adapt to distant learning in a way that ensures your students are still thriving. | know you can.

We know you're trying

Continue figuring new things out

Less work

Be more considerate

Be generous when grading please

Keep going, you got this!



In five words or fewer, what encouragement would you offer your professors?

| appreciate your flexibility

Keep up the great changes!

Great job with what you're doing!!!

We are all struggling.

Use zoom, give everyone A's

take it easy

You are doing great!

Post video lectures

| enjoy when professors make videos about what we are learning this way people that are visual learners can see what the teacher is expecting and feel
like we are learning from the teacher still. They are all doing a good job!

Thank you!

| appreciate you doing everything to make our education the best it can be.

We will all be okay.

Keep improving

It's going to be ok

Just keep trying

We can do this

We will get through this

Hang in there

Keep going, stay simple

It gets easier!

Take it easy on grading

Stop giving out extra assignments

Don't expect as much

Good luck and thank you



In five words or fewer, what encouragement would you offer your professors?

Be more engaged

We appreciate face to face communication!

Please make reasonable accommodations

Thank you for trying

Record your lessons as videos and send them out like Dr Kunce

Get help from each other!

It's only temporary

Keep going

We know you're trying

keep working through it

Move to pass/fail course structure

You've got this

Keep doing what you are doing

You can only do your best, don’t be too hard on yourself. It's hard for all of us!

Good job )

Tech's hard: keep it up!

Be more understanding

Record and email lectures also!

We'll get used to it

Thank you for being flexible with us and | hope you're staying healthy

Communication is key

understand the conditions

be reasoning

We hate this as much as you



In five words or fewer, what encouragement would you offer your professors?

Have confidence in what you're doing. Otherwise students loose confidence



Q14 - In five words or fewer, what encouragement would you offer your classmates?

In five words or fewer, what encouragement would you offer your classmates?
Do not give up, ask for help

Just make it through semester

We are capable

This process isn’t forever.

be patient.

It'll be over eventually.

Just get stuff done.

stay strong

We will get through this

Be patient with the professors.

we will get through this

We can do this guys!

We're in this together.

we are in this together

we can get through this

keep it up

We're all in this TOGETHER! (You can't spell TOGETHER without TGOE)
find a space that can be your work/school place
We are in this together.

You can do this!

Keep trying, it's very new

Just Keep Swimming!



In five words or fewer, what encouragement would you offer your classmates?

We're in the same boat

Get up and love yourself.

One day at a time

We still get the credits

We'll get through it

pass/fail

you guys rock

Push Through

Stay active and occupied.

We've got this

We are almost done

keep up the great work

Idk

nothing

This too shall pass.

You're not alone.

We're all in this together

Stay safe, it will end

You are doing great!

Tell professors accommodations you need

Its only for this semester

We're in this together

Do your best, that's it.

Fake it till you make it!



In five words or fewer, what encouragement would you offer your classmates?

You've got this!

Your adaptability and strength is incredible! Keep up the amazing work!

We are in this together

| believe in us.

This will end soon

It sucks for everyone

It will all be okay.

Keep trucking.

we got this

Make the most of this opportunity.

This sucks, but it's okay

Just keep working

It's hard. We got this.

Keep up the good work

We're in this together :)

We must power through this

we return in 4 months

We are all in this together

Things will make sense soon!

It's only awkward if you make it

To seniors, we'll push through

Suck it up.

Stay motivated!

The semester is almost over



In five words or fewer, what encouragement would you offer your classmates?

We're all in this together!

We're going to make it.

Speak up

None

No man is an island

good job

Keep being strong!

It is what it is

Get SHIT done.

Your spirit is inspiring!

you're also doing great

Stay inside and keep calm

keep up the good work, we can do anything!

We're all in this together!

You're doing the best you can and | appreciate it so much!

Don't get behind

We'll get through this

Keep trying your best.

Keep pushing, every bit matters

Go at your own pace

Wash your damn hands

It will get easier

We will get through this

You look great in pajamas



In five words or fewer, what encouragement would you offer your classmates?

You're not alone

We're all in this together.

We've got this!

We'll get through it, eventually

Strap it on!

We're experiencing this together.

Remember you are not alone!

College won't last forever

Everything will be ok

IWU is doing its best

Hang in there even though it is tough

We can do this together

Stay strong and stay in touch

Almost summer

Hang in there

Stay/get ahead on classwork

Try and do your best

Be kind to yourself

We can excel through adversity.

Show up, let’s do this

Go fighting!

It's almost over

Try to gain from chaos

Be patient



In five words or fewer, what encouragement would you offer your classmates?

This is stressful and crazy and scary but we are all in it together

Stay responsive on email/ text

This won't last forever!

We will all get through.

This sucks for everyone \_(*V)_/~

Stay safe

Only one month left guys

just hang in there baby

be strong y'all iwu sucks

We can make it

Spend at least 8 hours for school per day.

I'm here for you

We can do it

We are in this together!

You can finish strong!

we can get through this

Good luck

Stay strong.

Keep pushing through, almost there

Make it count

Keep moving forward :)

Do your best, we all are.

Keep studying.

Communicate with professors



In five words or fewer, what encouragement would you offer your classmates?

Use your classes as an escape, try to enjoy your time spent on them from home.

We'll get through this together!

Try to stay social

Miss you guys

Everything will work out.

good job

Stay motivated and focused

Stay healthy, keep grinding.

Do what you have to

Keep going

if you have a question ask, someone else probably has it too

Keep doing your best

Good luck on finals...

you can do it

Take care of yourself.

Stay Focused

We're all in this together!

Where are you all?

Stick to your routine, shower

WE WILL GET THROUGH THIS

Stay strong, this is not permanent.

Hang in there

It will get easier

hang in there and try and be positive even though it may be tough right now.



In five words or fewer, what encouragement would you offer your classmates?

We got this

You've got this! Keep going!

Stay at home

We're all in this together

stay strong

keep It up!

This too shall pass

Everything’s going to be okay!

| hope we can graduate

hang in there friends

Don't procrastinate

Stay focussed, stay personally driven

Stay home. Stay healthy, mentally & physically.

Do it

We've only got a month left of the semester so we can get through it!

Try and stay motivated!

stay motivated and strong

This is not permanent

There's a bright side somewhere

Be flexible

"the only way out is through”

we will get through this

It won't last forever

Life is about adapting



In five words or fewer, what encouragement would you offer your classmates?

sharing is caring

Let’s get through this.

We got this

This will end

| miss you

We'll get through this

Please show your dogs

We're all in this together

Keep calm and carry on!

You are not alone!

This isn’t permanent.

Keep going!

Keep working hard we are almost done with semester!

You got this! Go Titans!

At least we get to see our pets

We are stronger than this

Keep going!

Participate in discussions

We're all struggling too

We're all in the same boat

Find peace in the fight

Keep signing petitions ~ we don’t deserve this stress to be represented in our GPAs

Titan Green Over COVID-19

I want an A



In five words or fewer, what encouragement would you offer your classmates?

Mute yourself unless you are talking.

We can do this!

Be patient and log on!!

Please call and talk

Only 5 more weeks

Teamwork/communication/help/rest/comprehension

Stay safe

Together!

Breath, do what you can and give it your all, and take it one day at a time

It'll all be okay again

We will get through this

Keep going keep growing!

It's all we can do

Get organized

check your email

we will get through this

You are strong. Perservere.

Keep pushing! We got this!

Everything's going to be fine.

We can get through this!!!

You are not alone here.

Stay organized and determined

We're all in this together



In five words or fewer, what encouragement would you offer your classmates?

Set a schedule!

Take time to selfcare and rest

We are in this together

It's okay to be confused.

Keep pushing!

Keep taking precautions

great opportunity to prove yourself

Keep it up, you're doing great sweety

Stay strong.

the professors understand our trouble

We're all in this together

Keep pushing

We can get through it

At least it's not Carthage

There’s only one month left

We got this! (Hopefully)

Take breaks

You're doing what you can

Just breathe

Take a deep breath.

Don't get sick

The struggle is real.

There is nothing to do but accept the current situation and do our best to adapt and thrive amid the pandemic. We got this.

We're in this together



In five words or fewer, what encouragement would you offer your classmates?

Try your best

Stay on top of it

Keep your head up

Keep going, you got this!

We'll get through this together

We will get through this

Hang in there! We got this!

We got this.

Strike.

none

Keep going strong!

Create a good schedule to make you feel like you still have things to do and are still trying to live a normal life this will help you stay up to date on
school work

Hang in there!

Hang in there. We will get through this together.

Take care of your mentals.

We will make it

It's going to be ok

Just keep trying

Only a month to go

We are in this together

Hang in there

Keep going, don’t panic

Stay focused!

We'll be back soon



In five words or fewer, what encouragement would you offer your classmates?

You got this. Let's graduate.

Stay focused

We will get through this!

Ask for help

Mute your mics omfg

Make schedules

It's only temporary

Keep going

It'll be over soon

keep working through it

Keep it up, fellow titans.

You're trying your hardest

Stay positive and safe

We can get through this rough time together.

Keep adapting

There's only three weeks left.

Dont get behind on work

We'll get used to it

We will get through this and have a wonderful reunion in the fall

Just keep swimming

Do your best

you got this

We're all in this together

Find what works for you



Q15 - Are you interested in taking an online class in May Term?

Yes

No

Depends

0 50 100
# Field
1 Are you interested in taking an online class in May Term?
#  Field
1 Yes
2 No
3 Depends

Minimum Maximum

1.00 3.00

Showing rows 1 - 4 of 4

Mean

1.94

Std Deviation

0.63

Variance

0.39

Count

443

Choice Count

22.80% 101

60.27% 267

16.93% 75

443



Q16 - What factors would increase your interest in an online class in May Term?

What factors would increase your interest in an online class in May Term?

I'm currently enrolled in a May term class but I’'m concerned with how it's going to work now that we won’t be in person. | would like to know the plan for
May term.

Personally, | already registered for a summer school class, so | need to see if they will run my class! If they don't, | would see if | can take an online May
term class

| don't know

If I continue to have computer access, even in May.

if i knew what was available

If | could take a language course.

If the price is not that expensive and if it is one of my needed gen-ed flags

the classes offered

If | can satisfy my art credit, and lower cost. | can take an online class for $400 at ICC. If they're both online, I'd try to save the money
| just don't know what class to take.

It would have to be a credit that | need otherwise | don't need to take one

| don't want to take another online class, however, | really want to take a healthcare class taught by Greg Shaw. So, | will.

If you could do it on your own time

Cost, if | can actually get into the class

The ability to feel hands on and engaged through online learning.

What is offered

Not charging for room and boarx

If the professor seems capable of teaching it.

If i can get a lab credit out of it and if it will have a salient plan if not I'm better at taking a class meant for online at my community college
know How material will be taught and treated as an online class

I am currently signed up for one and will most likely take it. But it's going to be hard especially because we have never met the professor in person



What factors would increase your interest in an online class in May Term?

Do it right, make it an actual learning environment suited for online instruction. LESSON PLANS??

If it satisfies a credit that | need and/or if financial aid applies.

If it’s a literature credit

If I am interested in a class that is offered

If it was better planned out than this

tuition waivers or financial aid options

Being able to fully experience and learn the class online seems like a challenge especially for a Biology May Term

If i was able to be on campus, | would be more interested in taking May term.

Not sure...

Cost

The cost, effectiveness, and housing options.

| mean | am signed up for one currently and | am still planning on taking it but | am just worried on how it will go since it is a psychology course and | am
just so disappointed with the learning right now. but as of now I will just rough it out and hope that it will be okay during may term.

I'm on the waitlist for a class right now, if online means that I’'m allowed into the course then I'll take it.

No, | don’'t take May term

how much cost it would be

If | fail my gen ed this semester as a senior...The online class format is very difficult for this said professor and | am worried about it.

Live interaction with peers and instructor.

More classes being available

Fits my schedule

Depending on how | feel about online classes after the next couple of weeks

price and credits

Availability. The only class | was interested in was full before. Now, I'm interested.

The credit options

If it is face to face lectures, and not just lecture videos, and if discussions are an aspect.



What factors would increase your interest in an online class in May Term?

I'm signed up for one currently, but if it would be cheaper to take an online class at a community college, I'd just do that probably

Lmfao so | was planning to take May term, but now I'm definitely not. | was mostly taking it to finish my pe credit, but now it's been canceled. So,
what’s the point of taking it now? | rather wait to take my academic class, the following semester, because then the in person learning would resume.
Honestly, May term is not worth the price of it's just going to be online.

If they offered more classes that got gen ed requirements that were not already full and professor mentioned previously how they were teaching. Also if it
was cheaper. Wesleyan price for an online class is ridiculous.

Offering a course that fulfills my needs, transfers my current class online best as they can, availability of class

If I cannot do enough prep work for my clinicals for May term (since | was studying in Barcelona) then | may take an online class instead.

Credit and having an interesting class.

Crucial credit opportunities and organized professors

Type of class offered

If the class has accessible professors

More options/availability

I need to know how my May term course will be changed as a result of this distance learning. To be honest, distance learning over May term sounds
horrifying because it's a 3 hr course everyday. Yikesssss

Personal factors and cost deduction due to no housing

What classes are available now and how they are being led.

| have to take one. My interest would be increased if | wasn't going to have to sit through 3 hours of Google Meet every day.

I'm taking fundamentals of acting and Im not too sure how to act with others via video chat

Who is teaching it

Credit no credit not available for majors is dumb

System betters itself



Q17 - Is there anything else you would like the university to know at this time?

Is there anything else you would like the university to know at this time?

can we order vpn as a school

Thank you for the tuition credit and keep us up to date with what is going on with the university
| can tell they are trying but online learning is just not the same experience as being on campus.

It's difficult this past week and upcoming week because | feel like all of my professors are trying to make up for lost time (whether from extended spring
break or in person meetings) but the result is | am feeling very overwhelmed and stressed. | feel very overload. Also have to submit study abroad stuff
and that is also adding to my work load.

Give us a larger refund considering we can't use most of the resources our tuition paid for. For example, access to Ames, CNS, and State Farm and all
the resources we can no longer use.

No

Please, give me printing access.

N/A

commuter meal exchange refunds?

| know you're doing your best, and | appreciate all that you're doing

No

I wish | was back at IWU to finish my 2nd semester as a senior

Thank you for trying to keep us all safe! The fact that everyone is working really hard means a lot!
N/A

just wanna get back as soon as possible

| think the way we're being refunded is wrong, since it is based on our check out date. Due to the situation some students, especially international
students like myself, could not arrange leaving any time sooner. And the housing and food we got was very disappointing, and not worth having been
there. The food was subpar, and not having more than 3 stalls cleaned sucked

| believe that the level of instruction online will never match the level of in person instruction, that being said | am so happy with everything that IWU is
doing to get through this. Additionally, while some may think May Term cost is modest cost, many students are financially struggling with either self or
family unemployment, so it would be nice to lower the may term cost just for this year, especially because it is offered online, so it cannot be held to the
same standard.

no



Is there anything else you would like the university to know at this time?

I know that this is a struggle period but just after this one week | have been so overstressed that | just have shut down. If you can find other ways to
make this a smooth learning process please try. We're all working hard here but my grades to get a good gpa and further down that path a good job are
on the line. If my grades start to slip because of online learning that will stink.

| wish the seniors could have just graduated early instead of being forced to do busy work.

Thank you for working so hard to help continue our education in this time of crisis.

| am still waiting for the decision about whether we will be refunded for our meal and housing for the 1.5 months that we were not at IWU,

| think that everyone needs to be understanding of how this has affected everyone and should not expect students to be able to handle everything as
smoothly as they have. Everyone processes at different speeds and we need to be understanding of how difficult it might be for certain students.

I want a refund on housing and food

No

| wish none of this was happening

pass/fail. Professors and students did not have enough time for this.

| am being forced to take one

We should not have to pay full tuition or room and board for the part of the semester that we are 'distance learning".

Are seniors getting a graduation ceremony?

no

| miss Wesleyan

I'm going to try and return my library materials as soon as | can

Nope!

No

Thank you for figuring things out quickly and keeping us informed about what is happening on your end/ in general.

No

I'm very grateful for the measures that have taken place to allow the semester to continue!

| need to join a May term

I think it is being handled as best as it can, sadly, all options are a bummer right now.

Many of us are finding it difficult to get food and other essentials. Please bear in mind that some of us have more pressing concerns than grades at the
moment.



Is there anything else you would like the university to know at this time?

No

As a lot of students and their families are struggling financially, | think a decision on room/board refunds and payment due dates would ease some stress.

N/A

A main reason students chose IWU is because of the tight knit community and working 1 on 1 with professors. Because we cannot have this, and we pay
to live on campus, it only makes sense that a partial refund is necessary.

we all miss being on campus!

please pay student workers!

No

i miss u guys

N/A

I think this was a bit of a wake up call for IWU that many of our professors don't know how to use basic technology. | have teachers who didn't even know
how to work moodle trying to videoconference. | really think that professors should be taught basic technology fundamentals and make sure they know
how to use all the tools available to them.

Just keep your students and their welfare in mind; | would be very, very disappointed in this university if they did not give students money back from
their housing and dining plans since we aren't using our housing or dining plans anymore.

Thanks for the support

Keep graduation in-person please, as this virus has taken away any in-person activities for us seniors for the rest of the year

Nope.

As much as this sucks and as much as people will complain most of us know you made the best decision in a bad situation. And something that should
comfort you is knowing that you've created a faculty, a campus, and a community that students are genuinely missing

Ames tech support google meet was crucial for me. Thanks!

They overloaded us the first week it started

my professors are really struggling to meet my disability accommodations. In their planning, they have obviously not thought about students like me.

quarantine sucks

Nothing | would hope to be back in school by May.

Very Frustrated

We want to come home to graduate &



Is there anything else you would like the university to know at this time?

Thank you for doing everything that you possibly can to keep us safe.

We should get partial refunds for our room and board because we aren't on campus for the second half of the semester and aren't using our meal plans.

No

Not off the top of my head.

Online education is NOT the same quality as real classes. | don't feel that it’s fair to pay full tuition for these couple months towards an education that is
not equivalent to what we intended to pay for

Please stop sending unnecessary updates. | understand that it's nice to keep people informed, but half of these updates are just a different person saying
the same thing with little to no important information. It's honestly kind of nerve wracking.

I hope our work study scholarships can still be honored and a tuition credit can be applied to next semester

Although | have some negative feedback, | understand that these circumstances aren't ideal and everyone is doing their best.

I would like you to know that although this situation was not foreseen, expected, or asked for, | do not think it is fair that | am not taking much different
classes that are easier and less rigorous for the same amount of money. At the very least second semester costs should cover fixed costs at the
minimum. It's unfair when it is me and my classmates will be suffering for the rest of our college and lifetime careers. As a freshman nursing student | am
missing out on VITAL time in labs learning fundamental knowledge that is necessary for patient care and future nursing classes. Therefore in no way
should | be learning as if | was taking lower level online classes while paying for a highly rated private university.

I think the online learning is working well, but it can be a little overwhelming. Professors are trying to get all the original plans to fit in the remaining
semester and it can be hard setting everything straight.

This sucks for me and | know so many other students have it way worse with many more extenuating circumstances. Be patient with us, we are trying its
hard to switch your study schedule, daily routine , and move into a less productive environment.

You're doing all you can, the situation is just incredibly frustrating

Classes are much harder online.

| would really be better at ease if | knew if/when students get refunds on rooming+meal plan fees.

Students should not be teaching themselves! | know these are very extreme once in a lifetime circumstances but we students are paying so much money
to end this semester doing busy work every week (with no teacher guidance) just so we can receive a grade that's not fair and honestly we are not going
to learn anything if we are left to fully figure it out ourselves (Again only 2 of my 5 classes are making me feel like this so please give credit to the
amazing teachers who are there and are communicating with their students cuz it has meant the world)

| cannot complete my courses to the best of my ability without the notes | have left in my dorm on campus.

Thank you for doing your best to adjust to everything that is happening.

| understand this situation is totally unprecedented and everyone is doing everything they can now to make it work for both students and professors.
Thank you for all your hard work!

Will i get a refund for the room and board that is not being used for the remainder of the year?

no



Is there anything else you would like the university to know at this time?

It is harder for students to do work at home versus while living at school. It is also more challenging to learn a lot of material the same way

What would the price difference be for an online May term?

As a graduating senior | am so disappointed in this university.

Professors should have to make some kind of effort to change their instruction. Most have, but those who haven't have made class frustrating.

We need to cut each other some slack and realize that we can't just keep going as we were before. The world around us is changing and ignoring it
doesn’t do anyone any good. Yes, let’s add structure to our lives. Yes, let's keep learning, but don't frantically try to make your syllabus work in the
shorter time with less resources. What's really important? How can we engage with these events in our classes in meaningful ways?

We should get credit for our housing and meal plan because we barely used it this semester and everyone needs the money right now | lost my on
campus jobs because of online schooling

| am enjoying this new unique experience and will try to see the positives

This is hard and stressful and scary. Additionally working from home is hard because we don't have the same resources and there are SO MANY
distractions. Professors need to be understanding in grading and adjusting lesson plans because this is not ideal and 10 times harder.

n/a

Thanks for the efforts in this hard time!

This sucks

The university should refund us a portion of our tuition

No

| want my graduation gown and cap still for photos in May

this is awful and ive been pulling my hair out and the first week isn't even over, for the best interest of your students and enrollment rates | respectfully
ask the professors to "chill out"

cancel classes and give me my refund

Please reimburse housing/board. It's improper and unethical to charge us for the semester while we're not even there.

no

Alot of students are struggling with movation. You. Can give

the biggest setback is not having access to certain computer programs like SPSS, etc.

I really appreciate all of the university's efforts. | think it is extremely important in times like these to collaborate- between offices and different
departments. I'm starting to feel like even virtually we are going to be "overly programmed"



Is there anything else you would like the university to know at this time?

Regarding how my teachers are conducting the classes, | really like how one of my professors has created several mini video lectures. It feels just like
class, only | can pause it! Another thing that | would like to mention is that | noticed that half of my teachers have not posted the necessary reading
materials/textbooks online. Finally, | would like to mention that one of my exams is to be closed book/internet, however there isn't anyway that my
teacher can police it. | will adhere to it, but | am not sure if everyone will. It would be unfair if someone took advantage of that.

Face-to-face classes are far superior to distance learning

As a graduating senior, we all ask that the university makes every effort to make the end of this year as special as possible for our class. We would really
appreciate an in-person commencement ceremony.

No

Being off campus has made me realize how much the school has to offer and | do appreciate everything that you all have done

Mental health is worse for a lot of students at this time

| hope may term isn't canceled a lot of students need the credits.

n/a

ALL classes should be allowed to be pass/fail just like University of Michigan is doing. IWU was not prepared for this, we lost a week of educational
experiences. Wesleyan should either change to all pass/fail or make it so that no student's grade can drop significantly. We all attend a university that
meets in person for a reason.

a lot of us are struggling mentally, it's a big change cause no one signed up to take all online classes, and at home. | understand it's probably challenging
for the professors as well. It just sucks that some's work ethic isnt the same at home, and I'm worried im going to lose the work ive worked hard for

Will the students be receiving any type of tuition refund, given the switch from an on-campus to an online education?

Is it possible to be partially reimbursed for the last month of housing and food?

Give all professors a paid zoom account please

Any word on summer internships?

no

| want half my second semester room and board back

Keep up the great work!

| didn't realize how much | would miss lectures and labs. Very frustrated at the situation, but | understand the decisions made.

This has impacted my own (and many students | have spoken with) mental health a lot. Offering CCS services remotely may be a good idea.

Online school stinks | hate it

this sucks for all theatre majors. a lot. it's so hard to do ANYTHING in our classes.

I know youre doing the best you can | appreciate it. please dont let us fail bc of corona



Is there anything else you would like the university to know at this time?

Are we still following on regular academic calendar/schedule? Would it be possible to revise the date for finals?

Things are just really different and frustrating. I'm scared about these next couple months.

Will we be getting a tuition or room/board refund?

please help all the teachers teach online. It seems like some may not know how to or are choosing not to. | think by just sending powerpoint and reading
I'm really missing out on the class lectures which can still be done by zoom and screen sharing. | would almost make it a requirement to have a recorded
or live lecture, otherwise the class seems a bit pointless if | can just read about the class.

Are we ever gonna get refunded for the last quarter of housing and meal plans?

None

When will refund notices be sent or any information about reimbursements?

please just make it as easy on us and just cut us some slack because | need to have a good GPA this semester and | was doing so well in my classes the
semester and | thought that | could finally get my GPA up to a 3.0 for the first time in my college career and now we sit to online classes and | can't
properly do my work at home and | just don't want my hard work | put in all year and over the year to be for nothing.

Make the WiFi more stable

My grades will be slipping and i'm sad

May term should be cheaper since the experience will be different. Also work study is a scholarship so we should get out given money.

No

It's kinda a jerk move to make me move out prematurely, and cut off all food at the university and not give a partial refund. You should fix that, it's not
free money to you, it's hard earned money for a service om

Please consider refunding some money for meal plans and/or housing

| really really hope that this situation does not impact my ability to graduate next month.

| think that staying home is the right decision with our current situation but this remote learning stuff is hard for iwu students

Thank you for corresponding with us so frequently and checking in on us. It makes us feel that you care and are interested in our success

This takes a lot of change and organization and will take us students some adjustment.

Nope

n/a

There needs to be a refund for students who paid for a dorm and meal plan as they are not receiving this for the remainder of the semester. It would be
nice for wesleyan to at least communicate this with their students and student parents as this school is very expensive and it makes them look bad,
especially when most other schools are giving a partial refund.



Is there anything else you would like the university to know at this time?

This is highly stressful. Many students are not in an environment conducive to learning. Some professors are adding more work than we had previous to
the quarantine, and it's quickly getting unmanageable to keep up with and maintain the same grades as when we were on campus.

it is harder to learn at home

thank you for reaching out to us and caring.

I think the option for pass/fail classes really limits the people it will actually help. | think it would have been better if it was almost guaranteed your grade
would not lower as long as you are doing everything with effort for the class.

stay safe and healthy!

No

| can't do this. PLZ HELP

It is hard to prepare work that is based on material before spring break without having any of that material with me

Will there be financial compensation if we did work study or for some parts of the education that couldn't be accounted for via online courses?

No

| am heartbroken without you

No

A lot of students, especially those without access to their things or course materials, are having a difficult time with this transition. We are truly
understanding why it is we live close to or on campus during the school year because it can be difficult to stay focused at home, especially during this
time.

Will we get our meal plan refunded?

I think students should have tuition fees reduced because we in part were paying for the facilities and supplies which we can no longer use

| am worry about grade. But | feel like | should not worry about it during a pandemic®

No

NA

Zoom is way better than google meet

You send too many emails with no real information

No

I'll miss you



Is there anything else you would like the university to know at this time?

The fact that IWU calls it “distant learning methods” is a farce. It's online classes. They are only only calling it this pretentious phrase to still charge us a
regular tuition. They definitely should give people part of their money back, because this is definitely not worth the cost.

Students want the money to be addressed. Are we getting refunded for food and housing, do we still get our work study money, will may term tuition be
reduced, will summer research be open, etc. We want to know the logistics or at least tell us you are still working on it instead of leaving us completely in
the dark.

| want my money back

We need to go back to in person learning.

What the plan is for May Term.

As students, we're doing the best we can. It's hard for us at home. Personally, | went away to college because of my bad home life. Being back here isn't
good, let alone during this pandemic. | hope that this is kept in mind when determining things, best as it can be taken into account. | also don't have all
my materials due to them being in my dorm, which | cannot get to. It's frustrating and complicates my ability to succeed.

It is difficult to keep up this workload when | am staying in the same room all day doing work and having to avoid my family all day.

No

Thank you for letting me stay here for the rest of the semester and May term. | only want to apologize if my performance this semester gets affected
due to this situation (the variation on the experience and resources, the isolation, the confusion...all is new for us). | will always try to give my best
though. | know you understand and will look for the best options for all of us.

No

| want my money, graduation, and friends back

| recognize how big of a change this is and appreciate all the work the IWU community has put into making this work. Big thanks to everyone that has
found ways to continue to engage students in the IWU community.

| need May term to graduate

| hope seniors are honored in a big way

no

It seems some are giving more homework, because we have "more time" on our hands, but this isn't necessarily true. | want professors to be aware that
there is still a lot going on in our lives even if we are stuck at home

| don't like my Gateway.

I know y'all have made difficult decisions regarding students being on campus, but | would like to remind y'all that home lives aren't always the best
learning environment, so please keep that in mind. Otherwise, thank y'all for doing your best to keep everyone safe, healthy, and happy

I miss IWU with my whole heart

My foreign language course is large. The most important parts of learning a new language (speaking and hearing) are difficult in a large Google Meet.
Maybe encourage foreign language professors to consider splitting into small groups for the remainder of the semester.



Is there anything else you would like the university to know at this time?

The mental health of students may be lower than usual due to the extra stress from distance learning, staying on top of assignments, and the pressures
of being at home and the unknown. If students become distant or are not as successful in their courses, please remember that this is probably a big
factor why. Otherwise, your flexibility and hard work is not unnoticed and is greatly appreciated. Thank you!!

| miss being at IWU.

Many students and their parents are unemployed at this time. | understand that it takes time to discuss these things, but it is a bit ridiculous that the
university has not mentioned anything about tuition and room/board, but continue to send reminders about the tuition bill that is due at the end of March.

I'm probably of the unpopular opinion but being a home body this style is just fantastic for me. I'm enjoying school much more this semester than | was
at the start, minus the whole COVID thing though and it would be perfect.

Thanks for the hard work

Not currently

| think the university has, and should continue to do its best to adapt to this pandemic as the rest of us try to as well. Keep up the good work and
communication!

No

No

I want my room and board money back as well as a partial (50%) refund for the classes that I'm teaching myself.

No

No

no

We appreciate all you do. Go Titans!

COVID-19 is the worst

You guys are doing the best as can be done in these times. Thanks for all the care

We need a pass fail option for major classes.

Thank you for all the hard work everyone has done! | know it has not been easy. Also | know that the university is still working this out but i would like a
refund/credit on room/board/meals. | should not be paying for something when | am unable to use it

The online classes are of a much poorer quality than the in-person classes offered and do no feel worth the tuition that has been paid to the universities.

No

Consider reducing the PE requirement. Many upperclassmen | know are worried about not being able to graduate because of this.

Students are trying their best but it is really hard to take a college course right now.



Is there anything else you would like the university to know at this time?

I'm so ready to be done.

| understand that professors are panicking due to losing a week and new online learning methods but please stop overloading us. We have other classes
and everyone is overwhelmed with work right now and it's making me cry.

Some kind of financial compensation would be more than expected from the university. We are unable to utilize any of the resources that aren’t our
professors including the library, practice rooms, study areas, printing services, etc. The price tag of the tuition for this semester just doesn’'t seem justified
(through no fault of your own).

| want reduced tuition for this semester or next semester

We should be given refunds or alternate semester options. Online learning is not what | am paying thousands and thousands of dollars for.

| enjoy the teachers that are doing online lecture classes more than others

Partial refund for room and board. The dates for a possible graduation reschedule were less than satisfactory. Possibly a date in late May or early June.

Nope

Are we getting any sort of refund on housing and/or meal plans?

Please keep the dialogue open with students having feedback forms for us is definitely appreciated!

Thank you so much for being so willing to be there for us and always making sure that students are safe to contact any staff of IWU if they need
anything. It really makes me (and I'm sure other students) better about the situation. | know it's also difficult for you since it's new to everyone. But IWU
has been doing such a great job to ensure that students are still able to get high quality education. Thank you!!!!

No :) Keep working hard. | know its tough

This is all very frustrating. And personally i lack motivation to continue going in the semester

| want some money back

please let us come back for mayterm

Nope, | think IWU has handled the situation well

| miss school

Please run May Term because | NEED that credit to student teach next fall!

No.

I know it's nobody’s fault but this is not a fun experience

I miss school

No



Is there anything else you would like the university to know at this time?
It is very unfair for credit no credit classes to only be available to general education courses

| wished the professors would be more understanding of how online classes differ for students. Not all of us have adequate resources like WiFi or a good
environment for studying,

give us a refund for room and board

Thank you for all of your efforts during this difficulty time. You are all appreciated!

I want a refund please

Not really, it’s just incredibly difficult to stay focused and on task right now with all that's going on
no

No

| just have a question on how may term labs will be handled online.

Online classes are both a blessing and a curse. For many of my classes | am able to learn at my own pace due to the instruction being in video format,
however the sudden change in schedule is difficult for me to handle when being in my home. | associate my home with being a place of rest, so doing
online classes is hard in this setting, but I'm doing the best I can.

I think that because of the very late notice of move out and moving the semester online we should have been given a couple more days off to adjust and
unpack and it would have given professors a little more time to plan

No

End of Report



